
I. 
The Particulars of Organisation, Functions 
and Duties 

According to BPMC act, 1949 section 66 (22)'' the 
establishment and maintenance or the aiding of 
libraries, museums and art galleries, botanical or 

zoological collections and the purchase of construction 

of building thereto.  
S.M.C. runs the public libraries and reading rooms as 
follows. 
1. Kavi Narmad Central Library      =   1 
2. Dr.V.T.Vividhlaxi Vanchanalay   =    1 

3. Reading Rooms                        =  61 
Total                                               63   

II 
The powers and duties of its officers and 
employees 

A separate paper of officers & employees duties is 
allotted here with. 

III 
The procedure followed in the decision 
making process, including channels of 
supervision and accountability 

Management system Decision Making Process 

1.   Manager, P.D.U. Indoor Stadium 
2.   Dy. Commissioner (Sp.) 
3.   Ho. Commissioner shri 
For purchase of books  
Book Section Committee 

IV 
The norms set by it for the discharge of 

its functions 

Function of Narmad Central Library 
1. Public Library plying a positive role in the literary and 
adult education programmer. 
2. Provision of information records both in conventional 
and non conventional. 
3. Library plying a prominent role as community culture 
and information contras. 

4. Helping the youth in (A) Finding Jobs, (B) Preparing 
for competitive examination. 
5. Meeting the supplemental reading needs for open 
learning. 
6. Equipping them selves with new media and 
technology. 
7. Narmad Central Library is a self education center. 

V 

The rules, regulations, instructions, 
manuals and records, held by it or under 
its control or used by its employees for 
discharging its functions 

1. B.P.M.C. Act, 1949 

2. General Board's Resolution 
3. Standing Committee's Resolution 
4. Cultured Committee's Resolution 
5. Libraries Rules and Regulation 

(A separate paper of Libraries Rules and Regulation 
here with) 

VI 
A statement of the categories of 
documents that are held by it or under its 
control 

 

VII 

The particulars of any arrangement that 
exists for consultation with, or 
representation by, the members of the 
public in relation to the formulation of its 
policy or implementation thereof 

1. Cultural Committee 
2. Standing Committee 
3. General Board  

VIII 

A statement of the boards, councils, 

committees and other bodies consisting 
of two or more persons constituted as its 
part or for the purpose of its advice, and 
as to whether meetings of those boards, 
councils, committees and other bodies 
are open to the public, or the minutes of 
such meetings are accessible for public 

Books Selection committee :- 

Members of committee are as follow 
1. Ho. Mayor 
2. Deputy Mayor 
3. Chairman, Standing Committee 
4. Chairman, Culture Department  
5. Municipal Commissioner 

6. Mr. Fakirbhai Chaouhan 
7. Librarian, Narmad Central Library 
8. Mr. Bhagavtikumar Sharma 
9. Dr. Aswinbhai Desai, V.N.S.G.U., Surat 
10. Dr. Savitaben God, Professor, V.N.S.G.U. 
11. Dr. Hemaxiben Vadia, Professor, V.N.S.G.U. 
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IX A directory of its officers and employees 
Organisation Charts (Separate papers are attached here 
with) 

X 

The monthly remuneration received by 
each of its officers and employees, 
including the system of compensation as 
provided in its regulations 

The monthly remuneration of staff as follows 

No.           Post                           Scale 
 1         Libra. Tech. Asst.-1    5500-9000   
 2         Clerk-II-1                  6500-10500 
 3         Library Clerk-2           4000-6000 
 4         Peon-2                       3050-4590  

XI 

The budget allocated to each of its 
agency, indicating the particulars of all 
plans, proposed expenditures and reports 

on disbursements made 

The Budget allocated to libraries and reading rooms for 
the year of 2011-'12 and average budget of 2012-'13 
as to follows:-  
Separate papers are attached here with.  
  

XII 

The manner of execution of subsidy 

programmes, including the amounts 
allocated and the details of beneficiaries 
of such programmes 

Separate Section "Blind Library" 

Free for Blind People/Reader 

XIII 
Particulars of recipients of concessions, 

permits or authorisations granted by it 

 

XIV 
Details in respect of the information, 
available to or held by it, reduced in an 
electronic form 

We provide electronic information regarding total books, 
author wise books, title wise books, printed copy from 
internet. 

XV 

The particulars of facilities available to 
citizens for obtaining information, 
including the working hours of a library or 
reading room, if maintained for public use 

The List of Libraries and Reading Rooms with address 
attached here with. 

 
1. Book list on Computer 
2. Author list on computer 
3. Reading room for boys and girls 
4. Internet facility 
5. Reference Service 

XVI 
The names, designations and other 
particulars of the Public Information 

Officers 

Mr. V. P. Piludariya, Public Information Officer  
& Library Technical Assistant (Kavi Narmad Library) 
Ms. M. B. Patel, Assistant Information Officer  

& Senior Clerk (Kavi Narmad Library) 

XVII 

Such other information as may be 

prescribed; and thereafter update these 
publications every year 

Every year Surat Municipal Corporation arrange 

National Level Book Fair.  
That is vaidly published in newspapers and media also 

 

 

 

 

 

 

 

 Lib.Tech.Asst.          Manager        Dy.Commissioner(Sp.) 

Narmad Library     Indoor Stadium   Surat Municipal Corporation 
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Point :- II 

G\P VlWSFZLqSD"RFZLG]\ GFD q SD"P G\AZ q CMN'M q SFDULZLG]\ :Y/ 

!f zL lJHIl;\C 5LP 5L,]NZLIF4 !*_5)4 ,FIP 8[SP VF;LP sSlJ GD"N DwI:Y 5]:TSF,If 

 5]:TSF,IGF 8[SGLS, lJEFUMG]\ ;]5ZlJhG 

 JFRS q ;eIMGF 5|̀ GMG]\ lGJFZ6 

 CFHZL5+SG]\ lGIDLT R[SL\U4 SM.56 SD"RFZLGL ZHF V[JL ZLT[ D\H]Z SZJL S[ H[YL 5]:TSF,IGF 

JCLJ8L SFI"DF\ VJZMW G VFJ[ 

 5]:TSD[/F V\U[GL SFDULZL 

 JF\RGF,IGL TDFD 5|SFZGL HF/J6LGL SFDULZL 

 JF\RGF,IGL SZJF HMU TDFD 5|SFZGL ACFZ (OUT DOOR) GL SFDULZL 

 .HFZNFZGF\ SD"RFZLVMGL N[BZ[B T[DH CFHZL VG[ VF5JF HMU 5|DF65+M 

 HFC[Z JF\RGF,IDF\ VFJTF 5[5ZMq;FDlISMGF AL,MGL D\H]ZL D[/JJL 

 VFZP8LPVF.PG[ ,UTL SFDULZL 

Zf zLDlT C[DF,LA[G V[GP GFIS4 #$Z$)4 ,FIA|[ZL S,FS" sSlJ GD"N DwI:Y 5]:TSF,If 

 ;EFq;[lDGFZ JBT[ T[G]\ VFIMHG SZJ]\ 

 TDFD .HFZNFZGF AL,GL lGIT ;DIDF\ ;1FD VlWSFZLzLG D\H]ZL D[/JJL 

 D]bI 5]:TS E\0FZDF\ ;\RF,G VG[ .HFZNFZGF\ SD"RFZLVMG[ DFU"NX"G VG[ ;CSFZGL SFDULZL 

 SlJ GD"N DwI:Y 5]:TSF,I DF8[ BZLNJFDF\ VFJTF TDFD 5|SFZGF 5]:TSM q ;FDlISM q N{lGS 5[5ZM 

lJU[Z[ AL,MGL 0[P SlDxGZzLs:5[PfGL D\H]ZL D[/JJL 

 JFlQF"S V\NFH5+ T[DH V[:8Fa,LXD[g8 XL0I], DF8[ VF\S0FSLI DFlCTL T{IFZ SZL V\NFH5+ T[DH 

V[:8Fa,LXD[g8 XL0I], T{IFZ SZJFGL SFDULZL 
 zL DGLQFFA[G ALP 58[,GL VJ[HLDF\ EZ6F\ Z;LN lJU[Z[ GF6F\SLI ,[J0vN[J0DF\ ;CL SZJLP H~ZLIFT 5|DF6[ 

;FDFgI 5CM\R4 0L5MhL8 Z;LNA]S D[/JJF BFTFSLI SFI"JFCL SZL A]SM .HFZNFZG[ 5]ZL 5F0JFGL SFDULZL 

 H~ZLIFT 5|DF6[ OF.,M TFSLN[ D/L ZC[ T[ 5|DF6[ OF.,MGL jIJl:YT UM9J6L SZJFGL SFDULZL 

 ;FYL SD"RFZL U[ZCFHZ CMI TM T[DGF 8[A,GL SFDULZL 

 D]bI 5]:TS E\0FZDF\ .HFZNFZGF\ SD"RFZLVM wJFZF YTL GF6F\SLI ,[J0vN[J0 5Z N[BZ[B ZFBJLP 

;FDFgI 5CM\R T[DH 0L5MhL8 Z;LN lJU[Z[ 5Z ;CL SZJL4 TDFD ZHL:8ZM T5;L, lJU[[Z[G] \ R[SL\U 
SZJF T[DH EZ6]\ jIJl:YT T{IFZ SZJFGL SFDULZL 

 SMd%I]8Z 5Z ZL5M"8L\UG]\ 8F.5L\U T[DH SMd%I]8Z 5Z YTL NZ[S 5|SFZGL SFDULZL 

 U|\Y5F,zL TZOYL JBTMJBT ;M\5JFDF\ VFJTL SFDULZL 

 .HFZNFZGL ;LSIMZL8L l05MP V[SFP BFTFDF\ HDF SZFJJL T[DH D]NT 5}ZL YJFYL AL, OF.,G]\ 
l5|vVM0L8 SZFJL ;LSI]ZL8L l05MP ZL,Lh SZFJJFGL SFDULZL 

 VM0L8GL SFDULZL 

 .HFZNFZGL OF.,DF\ :8[g0L\UGF\ D[dAZMGL ;CL SZFJJF HJ]\ 

 DCFGUZ5Fl,SFGF\ VlWSFZLqSD"RFZLVM lGJ'T YFI4 VS:DFT YFI4 ZFHLGFD] VF5[ tIFZ[              
No Objection Certificate VF5JFGL SFDULZL 

#f zL DGLQFFA[G ALP 58[,4 !_)&54 ALHL z[6L S,FS" sSlJ GD"N DwI:Y 5]:TSF,If 

 VMlO;GL TDFD 5|SFZGL SFZS}GL SFDULZL 

 ;LGLIZ S,FS" TZLS[GL HJFANFZL 5}6" VMlO;qJF\RGF,IGL HJFANFZL 5}6" VMlO;qJF\RGF,IGL 

SFDULZL TYF .HFZNFZGF SD"RFZLVMGL N[BZ[B T[DH T[DGL CFHZL 5|DF6[ CFHZL5+S R[S SZJ]\ 

 ,FIA|[ZLIGGF 5;"G, V[0JFg;GL SFDULZL H[D S[4 5;"G, V[0JFg;GF AL,M AGFJJF4 ZLS'5 SZJFGL 
SFDULZL TYF ZHL:8Z D[.g8[.G SZJ]\P 

 JFRSMq;eIM TYF D[U[hLG lJEFUDF\ VFJTF JFRSq;eIMGL OZLIFNq;}RGM ;F\E/L T[GM lGSF, 

SZJFGL TYF T[VMG[ H~ZL DFU"NX"G VF5JFGL SFI"JFCL 

 TDFD .HFZNFZGF AL, lGIT ;DIDF\ AGFJJFGL SFDULZL 

 SlJ GD"N DwI:Y 5]:TSF,I DF8[ BZLNJFDF\ VFJTF TDFD 5|SFZGF 5]:TSM q ;FDlISM q N{lGS 5[5ZM 



lJU[Z[ AL,MGL D\H]ZL D[/JIF AFN GF6F\ R}SJ6L DF8[ lC;FAL lJEFUDF\ DMS,FJJF 

 H~ZLIFT 5|DF6[ OF.,M TFSLN[ D/L ZC[ T[ 5|DF6[ OF.,MGL jIJl:YT UM9J6L SZJFGL SFDULZL 

 ;FYL SD"RFZL U[ZCFHZ CMI TM T[DGF 8[A,GL SFDULZL 

 SMd%I]8Z 5Z ZL5M"8L\UG]\ 8F.5L\U T[DH SMd%I]8Z 5Z YTL NZ[S 5|SFZGL SFDULZL 

 ;FOv;OF.GL SFDULZL 5Z N[BZ[B ZFBJL VG[ ;\TMQFSFZS SFDULZLG]\ 5|DF65+ VF5J]\ 

 VUtIGL OF.,MG]\ OF.,L\U VG[ HF/J6L 

 5NFlWSFZLVM T[DH JCLJ8L VlWSFZLVMG[ ;FNZ SZJFDF\ VFJ[, ZL5M8M" GM\WL AF.g0Z AGFJL H[ T[ 

HJFANFZ 5NFlWSFZLqVlWSFZLVMG[ DMS,FJJFGL SFDULZL 

 ;LPV[,PSF0"4 V[OPV[,PSF0"4 J/TZ ZHF sVMOf lJU[Z[ AFAT[ Z[S0" ZFBJM 

 SlJ GD"N DwI:Y 5]:TSF,IGF SD"RFZLVMGF DC[SD VG[ V[:8Fa,LXD[g8G[ ,UTL SFDULZLP 

 SD"RFZLVMGL ;JL";A]S D[.g8[.G SZJL4 ZHFGL BTJ6L4 ZHF 5F; SZFJJL4 .gS|LD[g8 0[8F VF5JF 

 TDFD .HFZNFZGF AL, lGIT ;DIDF\ AGFJJFGL TYF GF6F R]SJJFGL SFDULZL 

 JQF" NZdIFG ACFZ 5F0JFDF\ VFJTF 8[g0ZM T{IFZ SZL 8[g0Z J[RF6 SZJF4 8[g0ZM BM,FJL OF., T{IFZ 

SZJL TYF T[G[ ,UTL NZBF:T T{IFZ SZJL lJU[Z[ SFDULZL 

 ;FDFgI 5CM\R4 0L5MhL8 Z;LN A]S4 A]S SF0"4 0[v:,L54 ;eI VF.SF0"4 jIlSTUTSF0" lJU[Z[ 5]ZF YFI 
TM T[ V\U[GL DFlCTL 5}ZL 5F0JFGL SFDULZL 

 VFZP8LPVF.PG[ ,UTL SFDULZL 

$f zL VXMS ;LP B,F;L4 !!*_!4 58FJF/F sSlJ GD"N DwI:Y 5]:TSF,If 

 VMlO;GL ZMHAZMHGL 85F,M ;FIS, wJFZF D]bI SR[ZLV[ T[DH lJlJW,1FL JF\RGF,IDF\ VF5JF 

VG[ ,[JF HJ]\ 

 VMlO;DF\ VlWSFZLqSD"RFZLGL OF.,L\U SZJL4 GJL AGFJJL lJU[Z[ 

 VMlO;DF\ CFp;SL5L\UGL SFDULZL 

 VlWSFZLqSD"RFZLGL U[ZCFHZLDF\ VMlO;GL HJFANFZL ;\EF/JL 

 5]:TSF,IDF\ VFJTF 5F;",M KM0FJJF HJFGL SFDULZL 

 ;[g8=, :8M;"DF\YL H~ZLIFT 5|DF6[GL :8[XGZL ,[JF HJ]\ 

5f zL C[DF1FLA[G V[;P E8'4 #$Z$(4 ,FIA|[ZL S,FS" slJlJW,1FL JF\RGF,If 

 ;FOv;OF.GL SFDULZL 5Z N[BZ[B ZFBJL VG[ ;\TMQFSFZS SFDULZLG]\ 5|DF65+ VF5J]\ 

 CFHZL5+S D[.g8[.G SZJ]\4  

 JCLJ8G[ ,UTF GFGFvDM8F ZL5M8M" SZJF 

 VUtIGL OF.,MG]\ OF.,L\U VG[ HF/J6L 

 ;EFq;[lDGFZ JBT[ T[G]\ VFIMHG SZJ]\ 

 ,FIA|[ZLIGGF 5;"G, V[0JFg;GL SFDULZL H[D S[4 5;"G, V[0JFg;GF AL,M AGFJJF4 ZLS'5 SZJFGL 

SFDULZL TYF ZHL:8Z D[.g8[.G SZJ]\P 

 BF; 5[5ZM T[DH 5lZ5+M OF.,L\U SZJFGL SFDULZL 

 5;"G, V[0JFg;GF GF6F\ ZLS'5 SZJJF DCFGUZ5Fl,SFGL D]bI SR[ZLV[ HJFvVFJJFGL SFDULZLP 

 5:TL J[RF6 V\U[GL SFDULZL 

 ;EFq;[lDGFZ JBT[ rCFvGF:TFGL jIJ:yFF SZJL 

 DCFGUZ5Fl,SFGL D]bI SR[ZL T[DH VgI BFTFqhMGDF\YL VFJTL 85F,M H[JL S[4 5lZ5+4 GM\W4 

VM0"ZM4 ZL5M8M" lJU[Z[ .GJ0" SZL U|\Y5F,zLGL ;CLDF\ D]SJF 
 lJlJW,1FL JF\RGF,IGL JCLJ8L SFDULZLG[ ,UTF ZL5M8M"4 GM\W4 5lZ5+ lJU[Z[ DCFGUZ5Fl,SFGL D]bI 

SR[ZL4 VgI BFTFqhMGDF\ 5CM\RTF SZJF VFp8J0" SZL 85F,A]SDF\ GM\WL DMS,FJJFGL SFDULZL 

 5NFlWSFZLVM T[DH JCLJ8L VlWSFZLVMG[ ;FNZ SZJFDF\ VFJ[, ZL5M8M" GM\WL AF.g0Z AGFJL H[ T[ 
HJFANFZ 5NFlWSFZLqVlWSFZLVMG[ DMS,FJJFGL SFDULZL 

 NZ[S 5[5;"GL D]/ OF., T[DH VMlO; SM5LsVM;Lf OF.,GF\ 5[5;" S|D 5|DF6[ UM9JL OF.,L\U SZJF 

 ;FYL SD"RFZL U[ZCFHZ CMI TM T[DGF\ 8[A,GL SFDULZL 

 JQF" NZdIFG ACFZ 5F0JFDF\ VFJTF 8[g0ZM T{IFZ SZL 8[g0Z J[RF6 SZJF4 8[g0ZM BM,FJL OF., T{IFZ 



SZJL TYF T[G[ ,UTL NZBF:T T{IFZ SZJL lJU[Z[ SFDULZL 

 JFlQF"S V\NFH5+ T[DH V[:8Fa,LXD[g8 XL0I], DF8[ VF\S0FSLI DFlCTL T{IFZ SZL V\NFH5+ T[DH 

V[:8Fa,LXD[g8 XL0I], T{IFZ SZJFGL SFDULZL 

 H~ZLIFT 5|DF6[ OF.,M TFSLN[ D/L ZC[ T[ 5|DF6[ OF.,MGL jIJl:YT UM9J6L SZJFGL SFDULZL 

 SMd%I]8Z 5Z ZL5M"8L\UG]\ 8F.5L\U T[DH SMd%I]8Z 5Z YTL NZ[S 5|SFZGL SFDULZL 

 U|\Y5F,zL TZOYL JBTMJBT ;M\5JFDF\ VFJTL SFDULZL 

 VM0L8GL SFDULZL 

&f zL DC[X VF.P 58[,4 !*Z(#4 58FJF/F slJlJW,1FL JF\RGF,If 

 VMlO;GL ZMHAZMHGL 85F,M ;FIS, wJFZF D]bI SR[ZLV[ T[DH lJlJW,1FL JF\RGF,IDF\ VF5JF 

VG[ ,[JF HJ]\ 

 VMlO;DF\ VlWSFZLqSD"RFZLGL OF.,L\U SZJL4 GJL AGFJJL lJU[Z[ 

 VMlO;DF\ CFp;SL5L\UGL SFDULZL 

 VlWSFZLqSD"RFZLGL U[ZCFHZLDF\ VMlO;GL HJFANFZL ;\EF/JL 

 5]:TSF,IDF\ VFJTF 5F;",M KM0FJJF HJFGL SFDULZL 

 ;[g8=, :8M;"DF\YL H~ZLIFT 5|DF6[GL :8[XGZL ,[JF HJ]\ 



Point:- V 

;]ZT  DCFGUZ5Fl,SFGL  TFP Z)v*vZ__5GF  ZF[H  D/[,  

 DFl;S ;FWFZ6  ;EFDF\  GLR[  D]HAGF[  9ZFJ  5;FZ  YIF[  CTF[P 

ooooo     ooooo     ooooo     ooooo     ooooo 
  :YFIL ;lDlT  9ZFJ G\P!_()qZ__5 YL  E,FD6  SIF"  D]HA4 9ZFJ G\P*5 YL  lJlNT  Y.4 SlJ 
JLZ GD"N  DwI:Y  5]:TSF,IG]\  ;\RF,G VG[ JCLJ8 ;Z/TFYL Y. XS[ T[ DF8[ GLR[ H6FJ[, lJUT[GF GJF lGIDF[  
GSSL  SZJF  TYF  OLG]\  WF[Z6  VD,DF\  D]SJFG]\  9ZFJJFDF\  VFJ[  K[P 
 

5]:TSF,IGF  lJEFUJFZ  GJF  lGIDF[  ov 
 

5]:TSF,IDF\  5|J[X  ;\A\WL  GJF lGIDF[ 
! SM.56 jIlST OL VF%IF JUZ WD"”HFTGF E[NEFJ l;JFI U|\YF,IDF\ A[9F A[9F U|\YF,IMGM ,FE ,. XSX[P                                                                                                       

Z Vl:YZ DUHGF VYJF VlGrKGLI DF6;MG[ U|\YF,IMDF\ 5|J[X VF5JFDF\ VFJX[ GlCP 

# & YL !& JQF"” p5ZGL p\DZGF JF\RSMV[ AF/ lJEFUDF\ 5|J[X VF5JFDF\ VFJX[ GlCP 

$ JFRS[ 5MTFGF V\UT V[JF 5]:TSM4 ,FS0L4 K+L4 Y[,L4 5FSL84 5[8L lJU[Z[ J:T]VM ;FY[ D]bI 5]:TS E\0FZDF\ 5|J[X VF5JFDF\ VFJX[ GlCP  

5 JF\RS[ 5MTFGF V\UT V[JF 5]:TSM4 ,FS0L4 K+L4 Y[,L4 5FSL84 5[8L lJU[Z[ J:T]VMGL lGIT SZ[, :Y/[ ACFZ D]SJFGL ZC[X[P  

& JF\RS[ D]S[, J:T]VM 5{SL T[ BMJF. HFI4 G]SXFG 5FD[ VYJF AN,FI HFI T[ DF8[ U| \YF,I VYJF T[GF SM. SD"RFZLGL   HJFANFZ ZC[X[ 
GlCP 

* U|\YF,IGM p5IMU SZJF VFJGFZ jIlSTV[ 5MTFG]\ GFD4 ;ZGFD] VG[ ;DI D]bI NZJFHF 5F;[ ZFBJFDF\ VFJ[, ZHL:8ZDF\ JF\RL XSFI T[ 
5|DF6[ ,BJFG]\ ZC[X[P VFJL DFlCTL VF5GFZ jIlSTG[ U|\YF,IM DF8[ T{IFZ SZJFDF\ VFJ[, lGIDM A\WGSTF” ZC[X[P  

( S]TZFVM VYJF 5|F6LVM ;FY[ U|\YF,IDF\ 5|J[X VF5JFDF\ VFJX[ GlCP 

) 5]:TSF,I DF\ XF\lT HF/JJFGL ZC[X[P UD[ tIF\  Y]\SJFGL TYF  W]D|5FG SZJFGL ;bT DGF. K[P ;eIG[  5F[TFGF  DF[AF.,GL  ZL\U8F[G VF[O 
ZFBJF  VG[ qVYJF JF.A|[8Z DF[0 5Z ZFBJFGL ZC[X[P  5]:TSF,IDF\  5|J[X  AFN  DF[AF.,  5Z JFT SZJFGL ;bT DGF.  K[P 

!_ SM.56 JFRS[ VYJF ;eI[ U|\YF,IGL lD<ST H[D S[ 5]:TSM4 ;FDFlISM4 GSXFVM4 C:Tl,BLT U|\YM lJU[Z[ p5Z SF\. ,BJ]\ VYJF lGXFGL 
SZJL GlCP VFJ] SIF\I DF,]D 50X[ TM T[ ;DI[ l05MhL8 H%T SZJFDF\ VFJX[ T[DH JFRS 5F;[YL U|\Y5F, H[ lS\DT GSSL SZ[ T[ lS\DT 

G]SXFGL AN, J;], ,[JFDF\ VFJX[P 
 

!! U|\Y5F,GL BF; 5ZJFGUL JUZ SM. 56 ;eIqJFRS 8=[;L\U VUZ DLS[GLS, sS[DLS,f ZL5|M0SXG SZL XSX[ GlCP  
 

!Z U|\YF,I KM0TF 5C[,F ;eI[ VYJF JFRS[ ZHL:8ZDF\ GM\WL BF; ;\NE” DF8[ ,LW[,F 5]:tFSM4 GSXF VYJF C:T5|T SFpg8Z p5Z 5ZT 

SZJFGF ZC[X[P  
 

!# U|\Y5F,GL 5}J"  D\H}ZL  lJGF  U|\YF,IGF  OF[8F[U|FO;  ,[JF  GCL\  S[  lJl0IF[  X]8L\U  pTFZJ]  GCL\P 
 

;eI5N  D[/JJF  DF8[GF  lGIDF[ 
! 5]:TSF,IGF\  ;eIG[ H 5]:TSF,I GL ACFZ JF\RJF DF8[ 5]:TSM VF5L XSFX[  T[DH  VF. SF0"  ATFjIF  AFN  H  U| \YF,IGF  SF[. 56  

lJEFUDF\  5|J[X  VF5JFDF VFJX[P 

Z 5]:TSF,IDF\ ;eI YJF .rKGFZ[ GSSL SZ[, OMD"” p5Z VZHL SZJL 50X[P ;eINL9 ~FP $__qv VGFDT4 ~FP#_qv JFlQF"S 5]:TS 3;FZ[F 
TYF ~FP 5_qv NFB, OLGF\ GF6F\ ;eI TZLS[ D]SJF 50X[P T[ H 5|DF6[ AF/lJEFUG]\ ;eI5N D[/JJF ~FP Z__qv VGFDT4 ~FP     Z_qv 

JFlQF"S W;FZM TYF ~FP#_qv NFB, OLGF\ GF6F\ ;eI TZLS[ D]SJF 50X[P 

# VZHLG]\ OMD"  EZLG[ D]bI  5]:TS  E\0FZGF  SFpg8Z  5Z  OZH  AHFJTF  SD"RFZLG[ VF5J]\ 50X[P JFRSGF BZF56FGL BFTZL SZL VZHL 

D?IF 5KL lNGvZ DF\  H[vT[  ;eIG[  H OF[8FJF/]\ VF. SF0"  (I–Card) CFYF[  CFY VF5JFDF\ VFJX[ VG[  VF VF. SF0"  (I–Card) 
p5Z ;eIV[ 5MTFGL ;CL SZJL 50X[P 

$ V[S ;FY[ V[S 5]:TS ;eIG[ JF\RJF VF5JFDF\ VFJX[P   

5 5]:TSF,IDF\ JQF"DF\ UD[ T[ lNJ;YL  ;eI  Y. XSFX[4 VG[  ;Ei5NGL D]NT ;eI  AgIF  TFZLBYL  V[S  JQF"  AFN  5}ZL YX[P  V[S  JQF"  



AFN  ;eI  TZLS[  RF,]  ZC[J]\  CF[I TF[ T[ ;eI[  5]:TSF,I  wJFZF  lGIT  SZ[,  5]:TS  HF/J6L  OL  (Maintanance) HDF  SZFjIF  

AFN  ;eI5N  ZLgI]  SZL  VF5JFDF\  VFJX[P  ;eI5N  ZLgI]  SZFJJFDF\  G  VFJX[  T[JF  ;\HF[UF[DF\  H[vT[  ;eIGL  0L5F[h8  H%T  
SZJFDF\  VFJX[P 

& 5]:TSF,IDF\  RF,] JQF"” NZdIFG GJF GM\WFI[, ;eIM  TYF  H]GF  OZL  GF[\WFI[,  ;eIF[G[  H[vT[ JQF"” 5]ZL YIFGL TFZLB 5C[,F T[DGL 

VGFDT ZSD 5FKL VF5JFDF\ VFJX[ GlCP 

* 5MTFGF sI–Card)  p5Z ACFZ ,. UI[,F 5]:TSM TYF 5]:TSF,I GL ,[JL 50TL ZSDM  HDF SZJFDF\ GCL\ VFJ[ tIF\ ;]WL ;eIMG[ T[DGL 
VGFDT ZSD 5FKL VF5JFDF\ VFJX[ GlCP 

 

( 

HF[ SF[.  ;eI  5F[T[[  .:I]  SZFJ[,  5]:TS  5]:TSF,IDF\  HDF  GlC  SZFJL  HFI  TF[ 5]:TSF,IGF  SD"RFZL  !$  lNJ;  AFN  5KLGF  H[  

lNJ;[ ;eIGF  lGJF:YFG[  5]:TS  5ZT  ,[JF  VFJ[  tIFZ[  T[  5]:TS  5ZT  SZL  lGS/TF  lNJ;F[GL  lJ,\ OL  ;FY[  JWFZFGF  ~FP!_qv  
R}SJJFGF  ZC[X[P  T[D  SZJFDF\  ;CSFZ G  VF5GFZ  ;eIGL  VGFDT  ZSD   H%T  SZL   T[DG]\  ;eI5N  ZN  SZJFDF\ VFJX[P  

) H[  ;eI  5]:TSF,IG]\  ;eI5N  ZN  SZFJJF  .rKTF[ CF[I  T[D6[  lGIT SZ[,  OF[D"DF\  VZHL  SZL  T[GL  ;FY[  0L5F[hL8GL  D}/  Z;LN  

HDF  SZFjI[YL  0L5F[hL8GL  ZSD  5ZT  VF5JFDF\  VFJX[P 

!_ 
H[ ;eI 5MTFGF[ VF.vSF0" sI-Card) U]DFJ[ TF[ T[ ;eIV[ 5MTFGF[  VF.vSF0"  sI-Card) U]D YIFGL HF6 U|\Y5F,G[ SZJFGL ZC[X[ 

VG[ GLIT SZ[, OMD"DF\ AF\C[WZL 5+S VF5J]\ 50X[ TYF  VF.vSF0"GL s I-Card) ALHL GS, DF8[ ~FP!_qv OL EZJL 50X[P  SF[.  

;\HF[UF[DF\ U]D  YI[,  VF.vSF0"  s I-Card) OZL D/[ TM T[ U|\Y5F,G[ ;]5ZT SZJFGF[  ZC[X[P  

!! ;eI5NGL D]NT 5]ZL YIF 5KLGL V[S JQF"” sGF6F\SLI JQF"f”DF\ HM SM. ;eI TZLS[ RF,] GCL ZC[ VG[ VGFDTGL ZSD 5FKL 56 GCL\ ,. 

HFI TM T[DGL VGFDT ZSD U\|YF,IDF\ 5FS[ BFT[ HDF ,. ,[JFDF\ VFJX[P 

!Z SM.56 GFUlZS V[S H GFD p5Z V[S YL JW] JBT ;eI5N GM\WFJL XSX[ GlCP VFD KTF\ 56 HM SM. jIlSTV[ V[S YL JW] JBT V[S H 
GFD 5Z ;eI5N GM\WFjI]\ CX[ TM V[ TDFD ;eI5N ZN SZLG[ VGFDT ZSD H%T SZJFGM U\|Y5F,G[ VlWSFZ ZC[X[P HM U\\|Y5F,GM JQF"” 

NZdIFG OZLYL ;eI5N GM\WFJJFGL D\H]ZL D/L CX[ TM JQF"” 5]Z] YIF 5KL ALHF JQF”DF\ JWFZFGF ;eI5N ZN SZJFGL HJFANFZL ;eIG[ 

XLZ[ ZC[X[P 

!# 5]:TSF,IGM ;DI SlDxGZzL JBTMJBT GSSL SZ[ T[ D]HA ZC[X[P 

!$ ;eIG[  H VYJF S]8\]AGL  jIFbIFDF\  VFJGFZ SF[.56  jIlSTG[  ;eIGL  VJ[HLDF\  5]:TS  .:I]  SZJFDF\ VFJX[P VF 5C[,F\ ;eI[  5F[TFGF 

S]8]\AGF SF[.56 ;eIG[  sAuthorise) ;¿F VF5JFGL  ZC[X[P 

!5 ;eIV[   S]8]\AGL  jIlSTG[  SFIDL  WF[Z6[  sAuthorise) ;¿F  VF5JF  5]:TSF,I wJFZF  lGIT  SZFI[,  OF[D"  EZJFG]\  ZC[X[  VG[  

;eI  wJFZF  H[  jIlSTG[  ;¿F  VF5JFDF\  VFJX[  T[DG[  JWFZFG]\  (Additional) SF0"  ~FP!_qv  J;],  ,.  .:I]  SZJFDF\ VFJX[P  

!& ;eIG[  VYJF T[DGF wJFZF  S]8]\AGL  H[  jIlSTG[   sAuthorty) ;¿F  VF5JFDF\  VFJ[  T[  A[DF\YL  U[D[  T[ V[S  jIlSTG[  5]:TS  .:I]  
SZJFDF\  VFJX[P   

5]:TS  VF5v,[  DF8[GF  GJF  lGIDF[ 
! ;FDFlISM4 lS\DTL U|\YM4 XaN SMQF4 ;\NE"U|\YM TYF ALHF VwIIG lJEFUGF 5]:TSM U|\YF,IGL ACFZ VF5JFDF\ VFJX[ GlCP 

Z NZ[S ;eI[ SFpg8Z KM0TF 5C[,F\ 5MTFG[ VF5[, 5]:TSGL ;FZL l:YlT lJU[Z[GL BF+L SZL ,[JFGL ZC[X[P 5]:TSGL l:YlTDF\ SF\. 1FlT H6FI TM 

T[DGL DFlCTL T]ZT H U\|Y5F,G[ VYJF T[DGL U[ZCFHZLDF\ T[DGF DNNGLXG]\ wIFG B[\RJ]\P HM T[ 5|DF6[ GCL\ SZJFDF\ VFJ[ TM 5]:TS 5FK]\ 

VF5TL JBT[ H[ l:YlTDF\ CX[ T[ l:YlTGL HJFANFZL ;eIGF lXZ[ ZC[X[ VG[ T[ V\U[ U\|Y5F, H[ GSSL SZ[ T[ D]HA G]SXFGL EZ5F. SZJL 
50X[P 

# NZ[S 5]:TS4 5]:TS VF5v,[ SZGFZ SD”RFZLG[ 5FK]\ VF5J]\ HM.V[ VG[ T[ G]SXFG YI[, DF,]D 50X[ TM T[ 5]:TS ,. HGFZ ;eI[ T[ 
G]SXFGL EZ5F. SZL VF5JL 50X[ VYJF GJL GS, 5]ZL 5F0JL 50X[P GJ]] \ 5]:TS 5]Z] 5F0JFYL G]SXFG 5FD[, 5]:TS ,. HJFGM T[ ;eIG[ 

VlWSFZ ZC[X[P 

$ H[ ;eIYL 5]:TS U]D YX[ T[DG[ T[ H 5]:TS AN,L VF5JFG]\ ZC[X[ GCL\ TM T[ 5]:TSGL AD6L s0A,f lS\DT ;eI[ VF5JFGL ZC[X[P 

5 V[S H z[6L 5{SLGF 5]:TSMDF\YL HM V[S 5]:TS U[D YX[ TM VYJF TM T[G[ G]SXFG YX[ TM H[ ;eI[ T[ 5]:TS 5|F%T CMI TM T[ VYJF VFBL 

z[6L O[ZAN,LDF\ D]SJFGL ZC[X[ VYJF z[6LGL lS\DT EZ5F. SZJFGL ZC[X[P 

& ACFZUFD UI[, ;eIM 5MTFGF GFD[ ,LW[, 5]:TSM U|\YF,IDF\ VFJL ATFjIF JUZ 5M:8YL BAZ VF5L OZLYL V[S H JFZ 9ZFJ[, JWFZFGL D]NT 

5]ZTF 5MTFGL 5F;[ ZFBL XSX[P D]NT JWFZL G VF5JFGL ;¿F U|\Y5F,GL ZC[X[P 

* U|\Y5F, SM.56 ;DI[ JF\RJF VF5[, 5]:TSM 5Z D\UFJL XSX[P 



( ;eIG[ VF5JFDF\ VFJ[, 5]:TS .:I]  SZFjIF  TFZLBYL s!$f RÁN lNJ;DF\ 5ZT SZJFG]\ ZC[X[P  ;eIMV[  .:I]  SZFJ[,  5]:TS  lGIT SZ[, 

;DI[5]:TSF,IDF\ 5FKF VF5JFDF\ GlC VFJ[ TM  5\NZDF  s!5 f lNJ;YL  ZF[HGF[   ~FP !qv   ,[B[   lJ,\A OL  J;],  ,[JFDF  VFJX[P  
lJ,\A OLGL ZSD   5]:TSGL  lS\DTYL JWFZ[ ,[JFDF\ VFJX[ GlCP 

) ;eIMGF ;ZGFDF AN,FI TM V[S V9JFl0IFGL V\NZ AN,FI[,F ;ZGFDFGL BAZ ;eIMV[ VF5JL 50X[P 

5]:TSF,IGF  ;FDFgI  lGIDF[ 
! SM.56 JF\RS H[ JT"DFG5+q;FDFlIS ,F\AM ;DIYL JF\RTF CMI VG[ JT"DFG5+q;FDFlISGL ALHF JFRS U|\YF,IGF SD"RFZL wJFZF 

DF\U6L SZ[ TM T[ T[G[ 5ZT SZJFG]\ ZC[X[P 

Z SM.56 HFTG]\ SFZ6 NXF"jiFF JUZ U|\Y5F, TYF T[DGL U[ZCFHZLDF\ T[DGF DNNGLX  BF; 5lZl:YlTDF\ SM.56 jIlSTG[ U||\YF,IDF\ 5|J[X 

VF5JF VYJF TM U|\YF,IGM p5IMU SZJF V8SFJL XSX[ VYJF 5|lTA\W D]SL XSX[P 

# U|\YF,IMGF lGIDMGM E\U SZGFZ JF\RSMGF 5|J[X VG[ ;eIMG[ 5]:TSM ,. HJF DF8[GF VlWSFZG[ V8SFJJFDF\ VFJX[P 

$ VGFDTD 5FKL D[/JJF DF8[ GSSL SZ[, OMD"”DF\ lGIT D]NT 5C[,F\ VZHL SZJFGL ZC[X[P VZHL ;FY[ ;eIV[ 8LSL8 VG[ VGFDTGL 
5CM\R ZH] SZJFGL ZC[X[P 

5 K[<,] 5]:TS .:I] SZFJJFGL TFZLBYL V[S JQF”GL V\NZ ;eI TZOYL VGFDTGL ZSD DF\UJFDF\ G VFJ[ TM VGFDTGL ZSD VF5MVF5 

H%T U6FX[P 

& VGFDT D?IFGL D]/ 5CM\RGL 5FK/ 5{;F D/L UIFGL ;CL ;eI wJFZF SZLG[ 5ZT SZJFDF\ VFJX[ GlC tIF\ ;]WL VGFDTGL ZSD 5ZT 
SZJFDF\ VFJX[ GlCP 

* VGFDTGL 5CM\R ;eIM wJFZF BMJF. U. CX[ T[JF ;\HMUMDF\ VGFDTGL ZSD 5FKL VF5JFDF\ VFJX[ GlCP 5Z\T] HM ;\TMQFSFZS lJUTM 

;FY[ VGFDTGL 5CM\R BMJF. HJFGL VZHL VF5X[ TM T[JF ;\HMUMDF\ ;eIGL BF+L SZL VGFDTGL ZSDDF\YL ~FP5P__ U|\YF,IDF\ E[8 

5[8[ HDF Y. AFSLGL ZSD 5ZT SZJFDF\ VFJX[P 

( U|\YF,IGF ;eIG]\ VJ;FG YJFGF SFZ6[ VYJF ALHF jIFHAL SFZ6M;Z T[DGL WFZFWMZ6GL VGFDT ZSD T[DGF JFZ;NFZMG[ BF+L SIF"” 
AFN R]SJJFDF\ VFJX[P 

) DCFGUZ5Fl,SFGF SM.56 SD"RFZL 5F;[YL VGFDTGL ZSD ,LWF JUZ lGIT OMD" EZL ;eI AGFJJFDF\ VFJX[ T[DH JQFM"”JQF"” lGIT 

SZ[, 5]:TS 3;FZF OL TYF ;eI 8LSL8GL ZSD ,[JFDF\ VFJX[P T[ l;JFI SM.56 VlWSFZLqSD”RFZLG[ 5]:TS ACFZ JF\RJF VF5JFDF\ 
VFJX[ GlCP 

!_ JF\RGF,I lJEFUDF\YL JF\RJF ,LW[, ;FDFlISM TYF N{lGS 5[5ZM T[DGL lGIT SZ[,L HuIFV[ 5FKF D]SJF HM.V[P 

!! GJF NZ[S ;FDFlISMG[ T[ DF8[GF H]NF ;FDFlIS Z[S; 5Z ALHM T[GF 5KLGM V\S G VFJ[ tIF\ ;]WL ZFBJFDF\ VFJX[P SM.56 ;FDFlISGF K[<,F 

V\SG[ U|\YF,IGL ACFZ ,. HJFDF\ VFJX[ GlCP 

!Z GJF pD[ZFTF 5]:TSMGL IFNL JBTMJBT GM8LX AM0" p5Z D]SJFDF\ VFJX[P GJF 5]:TSM D\UFJJF DF8[GL ;]RGFVM V[G[ DF8[ ZFB[,F BF; 

5+SDF\ VF5[,L lJUTM EZLG[ U|\Y5F,G[ VF5JFYL JF\RSMGL DF\U6L 5|DF6[GF 5]:TSM BZLNL XSFX[ 

;\NE"  lJEFUGF  GJF  lGIDF[ 
! VF  lJEFUDF\YL  SF[.  56  ;eIG[  ;\NE"U\|YF[  p5IF[U  VY["  ACFZ  VF5JFDF\ VFJX[ GCL\P 5Z\T] VGLJFI" ;\HF[UF[DF\ H[ ;eI  

;\NE"U|\YGL  AD6L  s 0A, f lS\DT  5]:TSF,IDF\ VGFDT 5[8[  HDF  SZFJX[  TF[  T[  ;eIG[  JW]DF\  JW]  lNGv#DF8[  ;\NE"U|\Y  .:I]  

SZJFDF\  VFJX[P  VG[  T[  ;\NE"  U|\YGL  D}/  lS\DTGF  !_@  ;JL";  RFH"  J;},  ,[JFDF\  VFJX[P 

Z 
SF[d%I]8ZGF  ;FDlISF[  TYF  VgI  ;FDlISF[DF\YL  D/TL  C.D.  ;eIF[  ;\NE"  VY["  .:I]  SZFJJF  DF\UTF CF[I TF[ 5|lT  C.D.  ZF[D  

5[8[  ~FP !__qv  l05F[hL8  TYF C.D.  3;FZF  5[8[  ~FP !_qv  ;\NE"  lJEFUDF\  HDF SZFJJFGF  ZC[X[P  p5ZF[ST  C.D.  JW]DF\  

JW]  Z lNJ; sA[ lNJ;f  DF8[  .:I ]  SZJFDF\  VFJX[P  ;eI  lGIT  SZ[,  ;DIDF \ C.D. 5ZT  GCL\  SZX[ TF[  lGIT  SZ[,F  lNJ;  AFN  
NZ[S  lNJ;GF\  ~FP ! s ~l5IF  V[S f  ,[B[  lJ,\A  OL  J;],  ,[JFDF\  VFJX[P 

# HF[  ;eIF[  äFZF C.D.  BF[JF.  HFI4  8}8L  HFI  VYJF  G]SXFG  YFI  TF[  H[vT[  ;eIV[  V[H C.D.  AHFZDF\YL  BZLNL  5]:TSF,IDF\  

HDF  SZFJJFGL  ZC[X[P  VYJF  5|lT C.D.  5[8[  ~FP !__qv s ~l5IF  ;F[  5}ZF f  N\0  VF5JFGF[  ZC[X[P 

$ ;eI  l;JFI  SF[.56  jIlSTG[  VF  lJEFUDF\  5|J[X   VF5JFDF\ V FJX[  GCL\P 

5 VF  lJEFUGF\  SF[.56  5]:TS4  ;FDFlISF[4  GSXFVF[4  C:Tl,lBT U|\YF[4  OF[8F[  SF[5L  VYJF  K]8L  AF\W6LJF/F  5]:TSF[  T[DH  H[  5]:TSF[  

V5|F%I  CF[JFG[ SFZ6[ S[  lR+F[G[  SFZ6[  lS\DTL  U6FI  T[  SF[.56  ;\HF[UF[DF\  5]:TSF,IGL  ACFZ  VF5JFDF\ V FJTF  GYLP 

& VF  lJEFUDF\  XF\TL   HF/JJFGL  ZC[X[P 

* ;\NE"U|\Y  ,[TF  5C[,F\  VF  lJEFUDF\  ZFBJFDF\  VFJ[,  ZHL:8ZDF\  ;eIF[V[  5F[TFGL  T[DH  ,LW[,  5]:TSGL  DFlCTL  VF5JFGL  ZC[X[P 

( SF[.56  ;eIV[  5]:TSF,IGL  lD,ST  H[D S[ 5]:TSF[4 ;FDFlISF[4 GSXFVF[4  C:Tl,lBTU| \YF[  lJU[Z[ 5Z  SF\. ,BJ]\ GCL\ VYJF  lGXFGL 
SZJL  GCL\P VFJ]\  SIF"G]\  DF,D 50X[ TF[ T[  ;DI[ T[ ;eIGL  0L5F[hL8 H%T  SZJFDF\  VFJX[  T[DH ;eI 5F;[YL  ;1FD  ;tTF  H[  lS\DT  

GSSL  SZ[  T[  lS\DT  G]SXFGL  AN,  J;],  ,[JFDF\  VFJX[P 

) U|\Y5F,GL  BF;  5ZJFGUL  JUZ SF[.56 ;eI[ 8[;L\U VUZ D[S[GLS,  sS[DLS,f ZL5|F[0SXG SZL XSX[  GCL\P 



!_ VF  lJEFUDF\  ZFBJFDF\  VFJ[,  OlG"RZ q OL1FR;"  G[  SF[.56  5|SFZG]\  G]SXFG  5CF[\RF0JFDF\  VFJX[  TF[  T[JF  JFRSF[G[  HJFANFZ  

U6JFDF\    V FJX[  T[DH  T[DGL  5F;[YL  5}Z[ 5}ZF  GF6F\  J;],  ,[JFDF\  VFJX[P 

!! H[  ;\NE"  U|Y  HIF\YL  ,[JFDF\  VFJ[  tIF\  H  5ZT  D}SJFGF[  ZC[X[P 

!Z VF  lJEFUDF\  V;eI  JT"G  SZGFZG[  ACFZ  SF-L  D}SJFDF\  VFJX[  T[DH  T[DG]\  ;eI5N  ZN  SZJFDF\  VFJX[P 

!# VF  lJEFUDF\  ZFBJFDF\  VFJ[,  N]lGIFGF  GSXF  5Z  SF[.56  ;eI[  CFY  ,UF0JF[  GCL\P 

!$ VF  lJEFUGF[  p5IF[U  DF+  ;\NE"  VY["  H  JFRS  ;eIF[G[  SZJF  N[JFDF\  VFJX[P 

JF\RGS1FGF   GJF  lGIDF[ 
! GD"N  DwI:Y  5]:TSF,IGF  GF[\WFI[,  ;eiF[  H  DF+  JF\RGS1FGF[  p5IF[U  SZL  XSX[P ;eI  l;JFI  SF[. 56  jIlSTG[  VF  S1FGF[  

p5IF[U  SZJF  N[JFDF\  VFJX[  GCL\P 

Z Vl:YZ  DUHGF\  VYJF  VlGrKGLI  DF6;F[G[  VF  lJEFUDF\  5|J[X  VF5JFDF\  VFJX[  GCL\P 

# VF S1FDF\  SF[.56 5|SFZGF  V;eI  JT"G  SZGFZG[  VYJF  ALGv p5IF[UL  R[GRF/F  SZX[4  JFTF[  SZX[  S[  U[ZlXQ8FRFZ  VFRZX[  T[G[  
SFIDL  WF[Z6[  VF  S1FGF[  p5IF[U  SZTF[  ZF[SJFDF\  VFJX[P 

$ VF lJEFUDF\ ZFBJFDF\ VFJ[, OlG"RZ q OL1FR;" G[ SF[.56  5|SFZG]\ G]SXFG 5CF[\RF0JFDF\ VFJX[ TF[  T[JF  JFRSF[G[  HJFANFZ  U6JFDF\ V 

FJX[ T[DH  T[DGL 5F;[YL 5}Z[ 5}ZF  GF6F\  J;],  ,[JFDF\  VFJX[P 

5 lNJ;  NZdIFG  lJH/L  5]ZJ9F[  VRFGS  A\W  YFI  TF[  T[  ;DI[  JFRSF[ V[ VJFH4  WDF,  VYJF  V;eI  JT"G  SIF"  JUZ XF\TLYL  
VwIIG  SZJFG]\  ZC[X[P VFJF  ;DI[  JFRS  TF[OFG  SZX[  TF[  VFJF  TF[OFGL  TtJF[G[  TFtSFl,S  VF  S1FDF\YL  ACFZ  SF-JFDF\ V FJX[P 

& 
JF\RGS1FDF\  A[;JFGL H[ 1FDTF sCapicity) CX[ T[8,FH  lJnFYL"  ;eIF[G[  JC[,F T[  5C[,FGF  WF[Z6[  5|J[X  VF5JFDF\  VFJX[P 

* VF  lJEFUGF[  p5IF[U SZTF JFRSF[ 5F[TFGL  ;FY[ BFJFv5LJFGL  SF[.56  5|SFZGL  RLHJ:T]VF[  ;FY[  ZFBJL  GCL\P HF[  T[D  SZTF DF,D 
50X[  TF[  T[JF  ;eIF[G[  SFIDL  WF[Z6[  VF  S1FGF[  p5IF[U  SZTF  ZF[SJFDF\  VFJX[P 

( DCFGUZ5Fl,SF wJFZF  lJlJW  lJQFIF[GF\  TH7F[GF\  HIFZ[  HIFZ[  HFC[Z  5|JRGF[  UF[9JJFDF\  VFJX[  T[  ;DI  NZdIFG  VF S1F  VwIIG  
SZTF  JFRSF[V[  VJZF[W  VYJF  lJZF[W  SZJF[  GCL\  T[DH  XF\TLYL  VwIIG  SZJ]\P 

) VF S1FDF\  T{IFZ  SZJFDF\ VFJ[,  SFRGL  S[ALGGF[  p5IF[U  DF+  VG]:GFTS4 X\;F[WS4 SlJv,[BS4 DCFGUZ5Fl,SFGF\  VlWSFZLzLVF[  S[  
5|F[O[;ZF[  lJU[Z[  DF8[ DIF"lNT  ZFBJFDF\ VFJL  K[P H[GF[  p5IF[U DF8[  H[vT[  S1FDF\  VeIF;  SZTF[ CF[I  S[  GF[SZL  SZTF[  CF[I  T[  5}ZFJF[  

ZH}  SZJFGF[  ZC[X[P 

!_ JF\RGS1FGF[  p5IF[U  SZTF  TDFD  ;eIF[V[  5F[TFG]\  VF[/B5+  ;FY[  ZFBJFG]\  ZC[X[P  5]:TSF,IDF\  OZH  5ZGF\  SD"RFZLVF[  HIFZ[  

HIFZ[  VF[/B5+  HF[JF  DF\U[  tIFZ[  ZH}  SZJFG]\  ZC[X[P 

!! JF\RGS1FDF\ XF\lT HF/JJFGL ZC[X[P UD[ tIF\  Y]\SJFGL TYF  W]D|5FG SZJFGL ;bT DGF. K[P VF  S1FDF\  VeIF;  SZGFZ  NZ[S  jIlSTV[   

5F[TFGF  DF[AF.,GL  ZL\U8F[G VF[O ZFBJF  VG[ qVYJF JF.A|[8Z DF[0 5Z ZFBJFGL ZC[X[P  JF\RGS1FDF\  5|J[X  AFN  DF[AF.,  5Z JFT 
SZJFGL ;bT DGF.  K[P 

!Z VF  lJEFUF[GF  p5IF[U  SZTF  lJnFYL" q lJnFYL";eIF[V[  T[DGF  lD+F[4  EF.  S[  ;UFJCF,F  DF8[GL  HuIF  ZF[SJL  GCL\P  HF[  T[D SZTF 

DF,D  50X[  TF[  T[DG[  SFIDL  WF[Z6[  VF S1FGF[  p5IF[U  SZTF  ZF[SJFDF\  VFJX[P   

!# SF[. 56 JFRS  ;eI  5F[TFGL  ;L8  5Z  NOTZ q 5]:TSF[  VYJF  VgI  J:T]VF[  D}SL  ,F\AF[  ;DI  VF S1FGL ACFZ  ZC[X[ TF[ T[DGL  HuIF  
5Z  GJF  VFJGFZ  JFRS  ;eIG[  T[DGL  HuIF  5Z  A[;F0JFDF\  VFJX[  tIFZAFN  HuIF  AFAT[  SF[.  56  5|SFZGL  TSZFZ  R,FJL  

,[JFDF\  VFJX[  GCL\P 

!$ V[S  8[A,  p5Z  DF+  K  H  B]ZXLVF[  D}SL  K  H  lJnFYLqlJnFYL"VF[G[  A[;JF  N[JFDF\  VFJX[P  HF[  VF  ;\bIFDF\ JWFZF[  SZL   JFRS  

;eIF[ H6FX[  VYJF  VeIF;  V\U[ RRF"  SZTF  H6FX[  VYJF  U%5F\  DFZTF  H6FX[  TF[  T[   VFBF  U'5G[  JF\RGS1FGF[  p5IF[U  SZTF  
ZF[SJFDF\  VFJX[P   

;FDFlIS  lJEFUGF   GJF  lGIDF[ 

! GD"N  DwI:Y  5]:TSF,IGF  GF[\WFI[,  ;eIF[  H  DF+  JF\RGS1FGF[  p5IF[U  SZL  XSX[P  ;eI  l;JFI  SF[.  56  jIlSTG[  VF  S1FGF[  

p5IF[U  SZJF  N[JFDF\  VFJX[  GCL\P  

Z Vl:YZ  DUHGF\  VYJF  VlGrKGLI  jIlSTVF[G[  VF  lJEFUDF\  5|J[X  VF5JFDF\  VFJX[  GCL\P 

# VF S1FGF[  p5IF[U SZTF JFRSF[  V[S ;DI[ V[S H N{lGS  5[5ZF[  VYJF  V[S H ;FDlISGF[  p5IF[U SZL  XSX[P 

$ VF  S1FGF[ p5IF[U SZTF  JFRSF[  N{lGS   5[5ZF[GF[  N}Z  p5IF[U  SZTF  5S0FX[  TF[  ~FP 5!qv N\0 J;], ,[JFDF\ VFJX[  VG[  ;FDlISF[GF[  
N}Z  p5IF[U  SZTF  5S0FX[  T[F   ~FP Z5!qv  N\0  J;],  ,[JFDF\  VFJX[P 

5 ;FDFlIS  lJEFUDF\ A[;JFGL H[ 1FDTF (Capicity)  CX[  T[8,FH  ;eIF[G[  JC[,F  T[  5C[,FGF  WF[Z6[  5|J[X  VF5JFDF\  VFJX[P   

& VF  lJEFUF[GF  p5IF[U  SZTF  ;eIF[V[  T[DGF  lD+F[4  EF.  S[  ;UFJCF,F  DF8[GL  HuIF  ZF[SJL  GCL\P  HF[  T[D  SZTF  DF,D  50X[  TF[  
T[DG[ SFIDL  WF[Z6[  VF  S1FGF[  p5IF[U  SZTF  ZF[SJFDF\  VFJX[P 



* VF  lJEFUDF\YL  JF\RJF  ,LW[,F  ;FDlISF[  TYF  N{lGS  5[5ZF[  T[DGL  lGIT  HuIFV[  5FKF  D}SJFP 

( NZ[S  GJF  ;FDFlISF[G[  T[  DF8[GF  H]NF ;FDlIS  Z[S;  5Z  ALHF[ T[GF  5KLGF[  V\S  G  VFJ[  tIF\  ;]WL  ZFBJFDF\  VFJX[P 

) SF[.56  ;FDlISGF  K[<,F  V\SG[  VF  lJEFUGL  ACFZ  ,.  HJFDF\  VFJX[  GCL\P 

!_ ;FDlIS  lJEFUDF\  XF\lT HF/JJFGL ZC[X[P UD[ tIF\  Y]\SJFGL TYF  W]D|5FG SZJFGL ;bT DGF. K[P VF  lJEFUDF\  VeIF;  SZGFZ  NZ[S  
jIlSTV[   5F[TFGF  DF[AF.,GL  ZL\U8F[G VF[O ZFBJF  VG[ qVYJF JF.A|[8Z DF[0 5Z ZFBJFGL ZC[X[P  VF  lJEFUDF\  5|J[X  AFN  DF[AF.,  

5Z JFT SZJFGL ;bT DGF.  K[P 
 

!! SF[.56  JFRS  H[  JT"DFG5+ q ;FDFlIS  ,F\AF  ;DIYL  JF\RTF  CF[I  VG[  JT"DFG5+ q  ;FDFlIS  ALHF  JFRS4  5]:TSF,IGF  SD"RFZL  

wJFZF  DF\U6L  SZ[  TF[  T[G[  5ZT  SZJFG]\  ZC[X[P 
 

!Z VF  S1FDF\  SF[.56  5|SFZGF  V;eI  JT"G  SZGFZG[  VYJF  ALGp5IF[UL  R[G RF/F  SZX[4 JFTF[  SZX[  S[  U[ZlXQ8FRFZ  VFRZX[  T[G[  

SFIDL  WF[Z6[  VF  S1FGF[  p5IF[U  SZTF[  ZF[SJFDF\  VFJX[P 

!# GJF  T[DH  H]GF  ;FDFlISF[GF\  V\SF[  ACFZ  VF5JFDF\  VFJX[  GCL\P  5ZT]\  JQF"GF V\T[  VF  ;FDFlISF[G[  AF.g0L\U  SZFJL  5]:TSF[GL  
VJ[HLDF\  JF\RJF  VF5JFDF\  VFJX[P 

!$ VF  lJEFUGF p5IF[U  SZTF  JFRS  ;eIF[  V[SL  ;FY[  V[SYL  JW]  N{lGS 5[5ZF[  VYJF ;FDlISF[ 5F[TFGF JF \RJFG[ VY[" ,[JF  GCL\P  TFHF  
N{lGS  5[5ZF[ ,F\AF ;DI  ;]WL 5F[TFGF  SaHFDF\  ZFBJF  GCL\P  ALHF  JFRS ;eIF[  DFU6L  SZ[  tIFZ[  T[DG[ N{lGS 55[ZF[ JF\RJF  VY[“  

VF5JFGF  ZC[X[P VF AFAT[ SF[.56 5|SFZGL  TSZFZ  R,FJL  ,[JFDF\  VFJX[  GCL\P 

!5 VF lJEFUDF\ ZFBJFDF\ VFJ[, OlG"RZ q OL1FR;" G[ SF[.56  5|SFZG]\ G]SXFG 5CF[\RF0JFDF\ VFJX[ TF[  T[JF  JFRSF[G[  HJFANFZ  U6JFDF\ V 
FJX[ T[DH  T[DGL 5F;[YL 5}Z[ 5}ZF  GF6F\  J;],  ,[JFDF\  VFJX[P 

AF/lJEFUGF  GJF  lGIDF[ 
! &  YL  !$  JQF"  ;]WLGF\  AF/SF[G[  H  5|J[X  VF5JFDF\  VFJX[P 

Z H[  ;FDlIS  HIF\YL  ,F[  tIF\  H  5ZT  D}SJFP 

# Z[S;  5ZGF\  5]:TSF[  HIF\YL  ,F[  tIF\H  5ZT  D}SJFP 

$ VF  lJEFUDF\  NFB,  YI[,  SF[.  56  AF/S[  WF\W,  WDF,  SZJL  GCL\[P  T[D  KTF\  HF[  SF[.  AF/S  WDF,  SZTF  H6FX[  TF[  T[G[  

5]:TSF,IGL  ACFZ  SF-L  D}SJFDF\  VFJX[P  HF[  VF  lJEFUGF[  ;eI  CX[  TF[  T[G]'\ ;eI5N  SDL  SZJFDF\  VFJX[  

5 VF  lJEFUDF\  H[  ;FDlISF[4  5]:TSF[  ZFBJFDF\  VFJ[,  K[  T[G[  SF[.  56  5|SFZG]\  G]SXFG  5CF[\RF-J]  GCL\P  T[DH  T[GL  V\NZ  SF[.56  

5|SFZG]\  ,BF6  S[[  lR+F[  NF[ZJF  GCL\ 

& HF[  SF[.  AF/S  SF[.  ;FDFlIS q 5]:TS  RF[ZL  SZTF  DF,D  50[  VYJF 5]:TSDF\ ,BF6 ,BTF[ DF,D 50X[  TF[  ;FDFlISq 5]:TSGL  lS\DT  

J;],  ,[JFDF\  VFJX[  T[DH  T[G]\  ;eI5N  SFIDL  WF[Z6[  ZN  SZJFDF\  VFJX[P   

* NZ[S  AF/S[  5F[TFGF[ VF.vSF0"   (I-Card)  5F[TFGL  ;FY[  ZFBL  VF  lJEFUDF\  5|J[X  D[/JJF[ 

( ;eI  l;JFI  SF[.  AF/S[  5]:TS  5F;[  HJ]\  GCL\  T[DH  5]:TSF[G[  V:TjI:T  SZJF  GCL\P 

.v5]:TSF,IGF  GJF  lGIDF[ 
! Vl:YZ DUHGF VYJF VlGrKGLI JFRSMG [ .v5]:TSF,IDF\ 5|J[X VF5JFDF\ VFJX[ GlCP 

Z SM.56 jIlST H[GL JI !& JQF" S[  T[YL JW]  CMI V[DG[  WD" HFTGF E[NEFJ l;JFI .v5]:TSF,IDF\  5|J[X  D[/JL  XSX[P   

# NZ[S ;eIG[ 5|J[X 5}J[" 5F[TFG]\ GFD ;ZGFD]\4 ;DI4 lJU[Z[ :5Q8 ZLT[ SFpg8Z p5Z D]S[,F ZHL:8ZDF\ ,BJ]\ H~ZL K[P 

$ SM.56 ;eI[ .v5]:TSF,IDF\ D]S[,F ;\;FWGMG[ G]SXFG 5CF[\RF0J]\  GlCP  HF[  V[D  SZJFDF\ VFJX[ TM H[vT[ ;FWGGL  G]SXFGLGL  lSD\T 
H[vT[  ;eI  5F;[  J;], SZJFDF\ VFJX[P  VF  AFAT[  ;eI  TZOYL  BM8L N,L, SZJFDF\  VFJX[  TM T[DG]\ ;eI5N ZN SZL  SFIN[;ZGL  

SFI"JFCL  SZJFDF\ VFJX[P 

5 SM.56 ;eIG[ O,M5L q ;LP0LP  p5Z .v,FIA|[ZLGL  SF[.  56  DFlCTL  D[/JJF  DF\UTF  CF[I  TF[  T[D6[  lGIT  SZ,[  OL R}SJJFGL  ZC[X[P  

s O,M5L VG[ ;LP0LPGL H6FJ[,L ZSD R]SJL 5]:TSF,I DF\YL 5]ZL 5F0JFDF\ VFJX[P  f 

& SM.56 ;eIG[ 5|FYlDS 3MZ6[ lNJ;DF\ V[S H S,FS  .v,FIA[|ZLDF\  5|J[X VF5JFDF\ VFJX[P 

* VZHLG]\ OMD" EZLG[ U|\Y5F,zLG[ VYJF T[DGF DNNGLXG[ VF5JFG]\  ZC[X[P  tIFZAFN NZ[S ;eIG[ 5MTFG]\ VM/B5+ VF5JFDF\ VFJX[P 

( RF,] JQF" NZdIFG GJF GM\WFI[,F TYF H]GF OZL GMWFI[,F ;eIMG[ T[ JQF" NZdIFG T[DGF VM/B5+S p5Z H6FJ[, D]NT 5}ZL YIFGL 
TFZLBYL 5C[,F T[DGL VGFDT ZSD 5FKL VF5JFDF\ VFJX[ GlCP 

) H[ ;eI 5MTFG]\ VM/B5+ U]DFJ[ TM T[ ;eIMV[ 5MTFG]\ VM/B5+ U]D YIFGL HF6 U|\Y5F,zL G[ SZJFGL ZC[X[PVG[ lGIT SZ[, AFC[WZL 

5+S 5Z AFC[WZL VF5JFGL ZC[X[[P T[DH VM/B5+GL ALHL GS, DF8[ ~FP!_P__ EZJF 50X[P 

!_ ;eI5NGL D]NT 5]ZL YIF 5KLGF V[S GF6F\SLI JQF" DF\ HM SM. ;eI TZLS[ RF,] GlC ZC[ VG[ VGFDTGL ZSD 5FKL 56 GCL ,. HFI TM 

T[DGL VGFDT ZSD 5]:TSF,IDF\ 5FS[ BFT[ HDF ,[JFDF\ VFJX[P 



!! .v5]:TSF,IGM ;DI VG[ JCLJ8L lGIDM SlDxGZzL JBTM JBT GSSL SZ[ T[ D]HA ZC[X[P 

!Z .v5]:TSF,IDF\  VF5JFDF\  VFJGFZ  ;]lJWFVF[GF[  RFH"  GLR[  D]HA  K[P 

 .g8ZG[8GF p5IMUGF S,FS NL9 VMKFDF\ VMKF ~FP!_P__ 

 SM.56 DFlCTL O,M5L p5Z SM5L SZJFGF O,M5L ;FY[ ~FP Z_P__ 

 SM.56 DFlCTL ;LP0LPp5Z SM5L SZJFGF ;LP0LP;FY[  ~FP Z5P__ 

 SM.56 l5|g8 VFp8 DF8[ NZ[S 5FGF NL9  ~FP!_P__ 

OL G]\ WMZ6 ov  

>v,FIA|[ZLDF\  ;eI5N D[/JJF .rKTF  ;eIF[V[  GLR[ 5|DF6[ OL EZJFGL ZC[X[P 

JFlQF"S ;eI5N ZSD ~FP +LDF;LS ;eI5N ZSD ~FP 

! VGFDTGL ZSD 5__P__ ! VGFDTGL ZSD 5__P__ 

Z NFB, OL ~FP !__P__ Z NFB, OL ~FP !__P__ 

# JFlQF"S W;FZF OL Z__P__ # +LDFl;S W;FZF OL *5P__ 

$ VZHL 5+S OMD" OL 5P__ $ VZHL 5+S OMD" OL 5P__ 

 

9ZFJ  G\P 5(&qZ__5  ;JF"G]DT[  D\H]Z 
 

 ;PZPdI]PSlDxGZzL  5|lT4        5F[,L;L OF.,v&Z_ 
;[S|[8ZL 

;]ZT  DCFGUZ5Fl,SF 

TFP#_q_*qZ__5 
 .GJ0" G\P #Z#         0[P SlDxGZzLs:5[Pf 

 TFP_Zq_(qZ__5           _5q_(qZ__5 
 



Point:- III 

Organisation Chart 

 

 

Municipal Commissioner 

 

 

Dy. Commissioner(Sp.) 

 

 

   S.M.C. Staff     Contractor Staff 

   Manager     Manager 

    

   Lib. Tech. Asst.    Lib. Asst. 

 

   Sr. Clerk              Dept. Asst. 

 

   Lib. Clerk     Attendant 

 
 

     Peon 
 

 
    



Point:- XI 

SlJ GD"N DwI:Y 5]:TSF,IGL Z[JgI] VFJS4 Z[JgI] BR" VG[ S[5L8, BR"GL lJUT 

;G[ Z_!!vZ_!Z T[DH Z_!ZvZ_!#  
sCHFZDF\f 

VG]PG\P V[SFpg8 SF[0G\]  GFD V[SFpg8 

SF[0 

OF/J[, ZSD 

Z_!!v!Z 

VMS8MPv!! 

;]WL YI[, 

DFR"v!Z ;]WL 

YGFZ 

S], Z_!Zv!# 

 Z[JgI] VFJS oov       

1 YLI[8Z 8[1F 1063 0 0 5 5 20 

2 ,FIA|[ZL S,[SXG 1129 1100 571 529 1100 1100 

3 HFC[Z :Y/MGL VFJS 1139 0 0 200 200 1000 

4 5|SFXGMG]\ J[RF6 1753 0 0 1 1 40 

5 8[g0Z OMD" 1754 10 0 10 10 10 

6 VgI VFJS 1759 300 217 83 300 300 

 S],   1410 788 828 1616 2470 

 Z[JgI] BR" oov       

1 U6J[X VG[ S50F 2181 20 0 20 20 20 

2 VgI J[<O[Z BR" 2189 1 0 1 1 1 

3 TFZ v 85F, BR" 2331 25 20 5 25 25 

4 K5FD6L 2351 25 8 17 25 25 

5 SF[d%I]8Z :8[XGZL 2352 10 1 9 10 10 

6 VgI :8[XGZL 2353 20 4 16 20 20 

7 O,F[5L l0:S VG[ 8[5 2354 10 0 10 10 10 

8 :YFlGS D];FOZL BR" 2371 10 3 7 10 10 

9 JLDF BR" 2391 0 0 100 100 100 

10 DFGN J[TG 2450 25 10 15 25 25 

11 ;ZEZF BR" 2481 10 4 6 10 10 

12 5]:TSF[4 ;FDlISM VG[ 

JT"DFG5+MG]\ ,JFHD 
2483 5000 1638 3362 5000 5000 

13 ;EF q ;[lDGFZ q ;\JFN BR" 2484 2510 0 510 510 510 

14 SD"RFZL TF,LD BR" 2486 5 0 5 5 5 

15 lJH/L BR" 2491 1000 200 800 1000 1000 

16 VgI 5ZR}Z6 BR" 2499 60 18 22 40 40 

17 DZFDT v DSFGM 3002 50 31 19 50 50 

18 ;[JFG[ ,UTF v SMg8=FS8 BRF" 3505 11000 7163 5837 13000 20000 

19 SFI"S|DG[ ,UTF v DH]ZL BR" 3513 600 237 363 600 600 

 S],  20381 9337 11124 20461 27461 

 S[5L8, BR"  oo  ;L v $#5       

1 8=Fg;5M8" .SJLP 5733 0 0 0 0 100 

2 SF[d%I]8Z ;FWGF[ 5751 500 0 100 100 100 

3 lJHF6] ;FWGF[ q p5SZ6M 5752 100 0 100 100 100 

4 OGL"RZ 5771 200 0 100 100 100 
 S],  800 0 300 300 400 

 



Narmad Library RTI Web.12.doc 

;F1FZ 0MPlJQ6]5|;FN l+J[NL lJlJW,1FL JF\RGF,IGL Z[JgI] VFJS4 Z[JgI] BR" VG[ S[5L8, BR"GL lJUT 

;G[ Z_!!vZ_!Z T[DH Z_!ZvZ_!#  
sCHFZDF\f 

VG]PG\P V[SFpg8 SF[0G\]  GFD V[SFpg8 

SF[0 

OF/J[, ZSD 

Z_!!v!Z 

VMS8MPv!! 

;]WL YI[, 

DFR"v!Z ;]WL 

YGFZ 

S], Z_!Zv!# 

 Z[JgI] VFJS oov       

1 ,FIA|[ZL S,[SXG 1129 100 98 62 160 160 

 S],   100 98 62 160 160 

 Z[JgI] BR" oov       

1 K5FD6L 2351 15 1 9 10 10 

2 SMd%I]8Z :8[XGZL 2352 5 0 5 5 5 

3 VgI :8[XGZL 2353 15 1 4 5 5 

4 :YFlGS D];FOZL BR" 2371 0 0 2 2 5 

5 JLDF BR" 2391 0 0 50 50 50 

6 ;ZEZF BR" 2481 5 0 1 1 5 

7 
5]:TSM4 ;FDlISM VG[ 
JT"DFG5+MG]\ ,JFHD 

2483 1000 66 934 1000 1000 

8 ;EF q ;[lDGFZq ;\JFN BR" 2484 5 0 1 1 5 

9 lJH/L BR" 2491 100 50 50 100 150 

10 VgI 5ZR}Z6 BR" 2499 10 5 5 10 10 

11 DZFDTvDSFGM 3002 40 0 40 40 40 

12 ;[JFG[ ,UTF SMg8=S8 BRF" 3505 1200 685 515 1200 1500 

13 SFI"S|DG[ ,UTFv DH]ZL BR" 3513 200 22 178 200 300 

 S],  2595 830 1794 2624 3085 

 S[5L8, BR"  oo  ;L v $#5       

1 SMd%I]8Z ;FWGM 5751 50 0 50 50 50 

2 OGL"RZ 5771 50 0 50 50 50 
 S],  100 0 100 100 100 
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Point:- XV 

;]ZT XC[Z CN lJ:TFZDF\ VFJ[, ;]ZT DCFGUZ5Fl,SF lGlD"T HFC[Z JF\RGF,IMqZL0L\U~DMGL  
hMGJFZ DFlCTL 

G\P HFC[Z JF\RGF,IMqZL0L\U~DMGL DFlCTL G\P HFC[Z JF\RGF,IMqZL0L\U~DMGL DFlCTL 

 JZFKF s.:8hMGf  ;[g8=, hMG 

! H]GL 5}J" sJZFKFf hMG VMlO;GF EM\ITl/I[4 DLGLAHFZ ! XFS DFS["8GL 5FK/4 JM0" VMlO;GF DF/ p5Z4 SF\;SLJF0 

Z SD,5FS" ;M;FI8LGL 5F;[4 C[<Y ;[g8ZGF DF/ p5Z4 Z\UVJW}T ZM0 Z ;{IN5]ZF4 VF\U6JF0LGL AFH]DF\4 GJLRF, 

# V1FZNL5 XM5L\U ;[g8ZGF DF/ p5Z4 C[<Y ;[g8ZGL AFH]DF\4 DFT'XlST 

ZM04 SF5MãF 

# ;{IN5]ZF4 JFJX[ZL 

$ SZ\H JM0" VMlO;GL p5Z4 ;]V[h 8=L8D[g8 %,Fg8GL AFH]DF\4 8MZ[g8 

5FJZGL ;FD[4 ,\A[CG]DFG ZM0 

$ I]P;LP0LP S[gãGL GLR[4 WF:TL5]ZF 

5 O,0 U[84 +6 5F\N0FGF J0 5F;[4 JM0" VMlO;GL GLR[4 DF{GLVMJFZF4 

V`JGLS]DFZ ZM0 

5 h]\0FX[ZLGF GFS[4 ;UZFD5]ZF 

& lT~5TL ;M;FI8L4 DF~lTRMS4 ,\A[CG]DFG ZM0 & lSGFZLAHFZ4 GF6FJ8 

* JM0"VMlO;GL AFH]DF\4 5]6FUFD * DM-J6LS5\RGL JF0LGL ;FD[4 5LZK0L ZM04 KF5ZLIF X[ZL 

( A[\S VMO AZM0FGL ;FD[4 DM8F JZFKF ( GULGNF; SFhL ,FIA|[ZL4 CZL5]ZF4 3LSF\8F ZM0 

) DCFZF6F 5|TF5 UF0"GGL ;FD[4 GFGF JZFKF ) UF\WL:D'lT4 UF\WL:D'lT EJG S[d5;4 GFG5]ZF4 8LD,LIFJF0 

!_ ;FUZ ;M;FI8LGL ;FD[4 DZ3F S[g§ ZM04 SF5M§F4 JZFKF !_ +JF0L4 V\AFHL ZM04 0LPV[DP0=[; JF/FGL 5F;[ 

 STFZUFD sGMY"hMGf !! VFxDFG T,FJ0L AFUGL V\NZ4 T,FJ0L 

! hMG, 5}ZJ9F SR[ZLGL ;FD[4 O],5F0F !Z Z\Up5JG4 JM0" VMlO;GF DF/ p5Z4 Z\Up5JGGL AFH]DF\ 

Z SMdI]GL8L CM,4 UFI+L 0[5MGL 5F;[ 4 GULGFJF0L4 JF:TFN[J0L ZM0 !# ZFD5]ZF 5[8=M, 5d5GL ;FD[4 ZFD5]ZF 

# DM8L J[0 UFD4 DM8LJ[0 !$ UM5L5]ZF4 SFhLG]\ D[NFG4 ;FlCtI ;\UDGL ;FD[ 

$ 5FZ; 5M,L; RMSLGL U,LDF\4 JM0" VMlO;GL p5Z !5 85F, D\05 VMlO; 5FK/4 ;UZF5]ZF 

5 cc XF\TLS]\H cc 5FZ; ;LGLIZ ;L8LhG4 5FZ; 5M,L; RMSLGL U,LDF\4 

JM0" VMlO;GL AFH]DF\ 

!& D]\A.J0GM 8[SZM4 +\AS[̀ JZ DCFN[J D\lNZGL ;FD[4 A[UD5]ZF 

& 0EM,L JM0" VMlO;GF 5|YD DF/[4 UMlJgN GUZGL ;FD[4 8[l,OMG 

V[1FR[gHGL AFH]DF\4 J[0ZM0 

!* ~5D l;G[DF 5F;[4 D-LGL BD6L AFH]DF\4 ;,FAT5]ZF 

* ;LGLIZ ;L8LhG S[Z4 A; :8[XGGL ;FD[4 SM;F0 UFD4 JFIFvVDZM,L  l,\AFIT s;FpYv.:8hMGf 

( SMhJ[GL AFH]DF\4 ;L\U65MZ UFD ! GJFGUZ s;\HI GUZf4 pWGF IF0"4 JM0" VMlO;GL p5Z 

) 5|FPXF/F :S], 5F;[4 KF5ZFEF9F UFD4 KF5ZFEF9F Z ~:TD5FS"4 C[<Y ;[g8ZGL 5FK/ 

 V9JF s;FpYvJ[:8hMGf # VF\A[0SZ4 U]PCFPAM0"GL 5FK/4 I]P;LP0LP S[gãGL GLR[4 ZL\UZM0 

! pDZF4 8MZ[g8 5FJZGL ;FD[4 pDZFUFD $ pDZJF0F4 C[<Y ;[g8ZGF DF/ p5Z4 RLDGL 8[SZM4  

Z V,YF6 C[<Y ;[g8ZGL AFH]DF\4 V,YF6 8[GFD[g84 V,YF6 5 GJF UFD JM0" VMlO; VG[ C[<Y ;[g8ZGF DF/ p5Z4 0L\0M,L 

# I]P;LP0LP S[g§GL p5Z4 V\AFGUZ   

 pWGF s;FpYhMGf & VF\A[0SZ J;FCTGL ;FD[4 VF\H6F 

! DLZFGUZ4 pWGF JM0" VMlO;GL AFH]DF\4 pWGF * UM0FNZF C[<Y ;[g8ZGF 5|YD DF/[4 GL,ULZL ZM04 GFU[̀ JZ D\lNZGL 

AFH]DF\ 

Z B8MNZF4 U]PCFPAM0" 8[GFD[g8GL ;FD[4 XF:+LGUZ ( I]P;LP0LP S[g§GF 5|YD DF/[4 5ZJ8UFD 

# E[:TFG4 E[:TFG RFZ Z:TF4 JM0" VMlO;GF DF/ p5Z  ZF\N[Z sJ[:8hMGf 

$ U]PCFPAM0"4 5F6LGL 8F\SL 5F;[4 5F\0[;ZF ! GJI]U4 R\ãNL5 ;M;FI8LGF NZJFHF 5F;[4 5|YD DF/[ 

5 JM0" VMlO;GF DF/ p5Z4 u,MZL lJ0LIM l;G[DFGL 5F;[4 ADZM,L Z V0FH6 JM0" VMlO;GF DF/ p5Z4 V0FH6 

& pWGF Z[<J[ :8[XG 5F;[4 ELDGUZ # .XLTF5FS"4 ;LGLIZ ;L8LhG SD D<8L55"h CM,4 V0FH6 ZM04 

* 58[,GUZvC[0U[JFZ J;FCT 5F;[ VF\U6JF0LGF\ 5|YD DF/[ $ U]HZFT CFp;L\U AM0" 5F6LGL 8F\SL4 JZLIFJ I]8L,L8L ;[g8Z4 

ZF\N[ZvTF0JF0L 

( J0MN JM0" VMlO;GF 5|YD DF/[4 lJHIFGUZ4 J0MN UFD 5 Z\UL,F5FS" ;S", 5F;[4 V0FH64 ;]ZTP 

) ;]DG XF/F G\P & GL AFH]DF\4 lJHIFGUZ4 pWGF   

HFC[Z JF\RGF,IGM ;DI o ;JFZ[ (v__ YL ZF+[ (v__ S,FS ;]WL 
HFC[Z ZHFGF lNJ;MDF\ T[DH NZ ;MDJFZ[ JF\RGF,IGM ;DI o ;JFZ[ (v__ YL A5MZ[ Zv__ S,FS ;]WL 

5|J[X lGoX]<S T[DH JC[,M T[ 5C[,MGF WMZ6[ VF5JFDF\ VFJX[ 
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