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No. Citizen Feedback Question

Are you aware that your city is participating in Swachh Survekshan—2021 ?( 100 Marks)

Q) dA el B 5 dHIRD ABR 24 Ad21Rl —2021 Hi ¢1191 A e B? (Lo00 HISA)

Yes, | know that Surat is paricipating in Swachh Survekshan—2021, and | know that Surat is ranked 2nd in Swachh
Survekshan—2020

8l, & HR] © 3 Al 24269 AT —2021 Hi G191 HY G B Aal § MR & 5 249 Ad2iRl —2020 Hi ra oflon
s A1 &d.

How many marks would you like to give to your city on the cleanliness level of your neighbourhood — Out of
1007

ad¥ dHIZ] AIRAUIRIo! 24281 2cR UR ABW S2dI 2RI AUl #id 8917 (100 HisA)

Cleanliness of my areas is too good, i will give 100 out of 100 marks to my city

HIRI (A Rlofl 2028901 viot AR] B, § HIRI ABAI 100 Higll 100 3@l A1l

How many marks would you like to give to your city on the cleanliness level of your commercial/ public areas —
Out of 1007

adRl siHllRd / yodls BRI ofl 202891 2R UR A dHIRI B0 100 Hiell Sedl L1 AMdl Hiol 912 (200
HISA )

The level of cleanliness in commercial / public area is the same as the level of cleanliness of my society or
apartment. Clean at all times | definitely give full 100 marks.

sinlld / yodls 2RI Hi 20289d1g] 2aR HIZ] AARIED 5 AUIeHo2oll 208d 0l 2R BY ¥ & €25 AH
20289, § AUISSAUL) AYEl 100 LI A1y .

Whether you are always asked to give segregated dry and wet waste by your waste collector? (100 Marks)

Q) dHal &R SU ASH SR & IR AE2 SAJA YS! ol efloll SUJA AUl HIZ S8UIHI 241 87 (00 HIS)
Yes, There is public address system is placed that notifies to give segregate dry, wet and hazardous waste,also
appeal to give segregated waste done by the waste collector

&1, 2I1S1A1Hi Public Address System HsAIHi A1l & F R Y51, ¢flofl Aal Fvi] sAA 21l AH1udl YA B,
SUA ASAd S01R &R1 AUE SAVA SUA AUl YEI AU S411 419 B,

How many marks would you like to give to your city on the cleanliness level of Public or Community toilet or
Urinals of your cities — Out of 100?

A3 dHIRI ABRel| &R/ AIHEIRIS MUY /YRoicA ol 20281 2cR UR 100 Higll Badi 2Rl A1l Hidl 917
(200 HisA)

Public/ Community toilets and Urinals are well maintained and always cleaned. All Community/ public toilets are
equipped with proper infrastructure.full 100 marks for all services.

ANER/AIHEIRIS MAUICU 210l YTl cRA ofl £25 AHA 2UEC ¥NUIEY W B Aol dHIH ¥18R/AIHEIRS MUIEI]
A1 YA 1A 4% B. A1 dHIH Ad1A HI2 100 Higl 100 el

Do you know you can search nearest Public Toilet on Google? (50 Marks)

Q) dA 1l &1 3 dA A2 U2 aiDSall 18R/ AIHEIRIS QMU Ml IS] 8917 (Uo HisA)

All Public/Community toilets of SMC tagged on Google. There is 200+ toilets at public placed tagged on google.
ARA HBIGPRUIESIo AHIH WBR/AIHEIRIS AU 2Id 1A dIBe GUR 221 SAIHI AA1Ad 8. 4Rclell 200 &]
gy 182 YA A419d 2lgd2al 221 SAIHI A19d B.

Do you know you can use SwachhataApp/local App to escalate your complaints around swachhata? (50 Marks)
Q) dA el &1 dd dHIZ] AIRAUIRA 20289d1 Glloid SRAIEN SAI HIZ2 2U89d 1 AU / SMC ofl A3 Iotoll GUAN2
s3] 21s) @917 (uo HISY)

Yes, | know that Swachhata App/ local app is there to lodge complaints regarding swachhata. Complaints are
accepted by Surat Municipal Corporation through toll free number, WhatsApp number, online website, etc.

8l, & MR 83 2cRedl AU / SMC ofl ARcBiol GUR 2cRed! AcilEid sRuIEl ditidl A5 8. A2
HEI0PRUIAS] &IRI 21d §] 6162, AR ai6R, ,AlaidIgat doiAigfe, 9dR HieuH ol sRyIE) 2dIsRUIHI 2419 B,

AR HBIGPRUIESI &IR1 A+ EAHI 3] ASUR 2U2dIHT AR Glalldd] A60H19(] o).

#SwachhSurvekshan2021 #SwachhSurvekshan2021Surat #MyCityMyResponsibility



