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                           VZHNFZo v zL S<5[XS]DFZ V[,P U]%TF
                                    ;FDFJF/Fov  V[0LP;L8L .HG[Z VG[ TtSF,LG HFC[Z DFlCTL VlWSFZL spWGFhMGf

                                                          
OZLIFNGL CSLSTov

                   lJQFI ov VFZ8LVF. V[S8 C[9/  zL S<5[XS]DFZ V[,P U]%TFGL TFP Z#v!Zv!!GL VZHLYL D]N'F 
G\Ps!f U]P CFP AM0" 5F\0[;ZFGL JM0" VMlO;GL SFINF VG[ OZHMGL DFlCTL VF5JF lJP 

                                   D]N'F G\Ps!fYL s*fGL DFlCTL  VF5JF AFATP

                  ;\NE" ovVZHNFZ DHS]ZGL V5L, TFP#vZv!Z GL SMC/FAP/  G\P5))qZ_!!v!Z

   
zL S<5[XS]DFZ V[,P U]%TFGL TFP Z#v!Zv!!GL VZHLYL D]N'F G\Ps!f U]P CFP AM0" 5F\0[;ZFGL 

JM0"  VMlO;GL  SFINF  VG[  OZHMGL  DFlCTL  VF5JF  lJP  D]N'F  G\Ps!fYL  s*fGL  DFlCTL   VF5JF 
AFAT[  lGIT ;DI VJlWDF\ 5|tI]tTZ 5F9J[, G CMJFG]\ H6FJL  GFZFH Y. V[5[,[8 VF[lO;ZG[  TFP #vZv!Z 
GF ZMH V5L, SZJFDF\  VFJ[, K[P 

    H[  ;\NE"[  VZHNFZGL  V5L, VZHLGF  VG];\WFG[  D}/  VZHLGL  GS,4VF5[,  DFlCTLGL  GM\W 
lJEFU   ;lCT  GS,4  VF5JF  HF[U  5}ZS  DFlCTLGL  lJUTM4  lJ,\A  q  lJ;\UTTF  CMI  TM  T[GL  :5Q8TF;C 
5CM\RTL  SZJF  TYF  V5L,GF  D]N'F  V\U[  56 T[DGF[  51F  ZH]  SZJF  TYF  DFlCTLGL  NOTZL  lJUTM 
GS, ;C :5Q8 SZJF TYF VZHNFZ[ DF\U[, DFlCTL 5|MV[S8LJ 0L:S,MhZ 5|SFZGL CM.4 J[Avl5|g8 
5|l;lwWGF ;\NE" 56 H6FJJF ;FY[ VZHNFZ[ OL SIFZ[4 SIF DFwIDYL EZ5F. SZL T[GL lJUTM 56 
H6FJJF  5+ G\PVFZ8LVF. ;[,q!*Z( TFP!_vZv!Z  YL  V[0LP;L8L  .HG[Z  VG[  TtSF,LG  HFC[Z 
DFlCTL VlWSFZL spWGFhMGf TYF VZHNFZG[   E. Application 5KL VZHL OL SFINFGL S,Dv&s!
f ;FY[ 5sSf C[9/ SIFZ[vSIF DFwIDYL HDF SZFJL T[GL lJUT GS, ;C DMS,JF 5+ 5F9JJFDF\ VFJ[,P H[GF 
VG];\WFG[  HFC[Z DFlCTL VlWSFZL TZOYL 5+ G\P;FPhMGqVFPG\P!)& TFP5v#v!Z YL 5}ZS lJUTMDF\  GM\W 
lJEFU4 HFC[Z DFlCTL VlWSFZL TZOYL VZHNFZG[ VF5[,L DFlCTL V\U[ 5+ G\P;FPhMGqVFZMuIqVFPG\P!(* 
TFPZ#vZv!Z GF 5+GL GS,4 D]/ VZHLGL GS,4 OL EIF"GL Z;LN   V+[ D/[, K[P 

             VZHNFZ[ TFPZ_v!Zv!! GF ZMH 5F\0[;ZF  JM0" VMlO;GL OZHM V\U[GL D]N'F G\P! YL * GL DFlCTL 
DF\UTL  .vD[., wJFZF V[0LP;L8L .HG[ZzLGF  GFD[ SZJFDF\ VFJ[,P  H[ V\U[  VZHNFZ[ TFPZ#v!Zv!! GF 
ZMH pWGFhMG BFT[  Z;LN G\P&)()) YL GF6F EZJFDF\ VFJ[,P VFD VZNFZGL TFPZ#v!Zv!! GL VZHL 
AFAT[    lGIT ;DI VJlWDF\ SM. DFlCTL G D/TF VZHNFZ[ TFP #vZv!Z GF ZMH V5L, VZHL SZ[, K[P 
H[ V\U[  V[0LP;L8L .HG[Z VG[ TtSF,LG HFC[Z DFlCTL VlWSFZL pWGFhMG TZOYL D]N'F G\P! YL * GL DFlCTL 
5+ G\PV[;Ph[0qVFZMuIq!(* TFPZ#vZv!Z YL  VZHNFZG[  ;DI VJlW AFN 5}ZL 5F0JFDF\ VFJ[, K[P
 s!f what  is the role and  duty  of  the G.E.B Pandesara  Ward  Office. PIO 
has repplied that  Role  &  duyt  of GHB Pandesara ward  Offoce  is  related 
to  public  Health,  like  cleaning  & Sanitation  of the  said  ward  area 
solving  complalnts regarding  drainage  &  lifting  of  dead  animals. (2) 
which  are the  area covred by  G.H.B  Pandesara ward office. PIO has 



..2..

repplied that  from piyush point to SBI  ATM  (to wards patrakarcolony), 
from  SBI ATM to 432 LIG  Saibaba  mandir,  from  Hari  om  khadi  to  80  ft 
Road  GIDC  bridge , from   panchavati  soc, to  piyush point. (3) what is  the 
sanctioned  strengh of  the  staff and  what  is  present  situation of  staff 
strenght  if the  said  ward  office Give  details  for last 5 years. against which 
PIO has repplied that Ward wise  sanctioning  of  staff is  not on  record 
Persent  strength of  staff   in said  wadr-41 (4)  How many  complaints 
received  regarding  sewerage   cleaning  in last  four  months.  Date of 
complaint Date  of  redressal of the complaint , Specified  time  limit  for 
redressal  by S.M.C

Complaint 
No.

Name Dt.of 
Complaint

Dt.of 
Redressl

Rimmarks

286 Gupt 
kalpesbhai 

24-7-11 25-7-11 Pandesara 
Housing-26 B

33 lalitbhai 06--8-11 08-08-11 Dranage  Dept.
(mirangar) 

122 Mehulbhai 
c\373

14-10-11 15-10-11 Pandesara 
Housing -26B

136 Harishbhai 
c\389

15-10-11 18-10-11 pandesara 
Housing-26B

171 Ramubhai 
c\375 To  380 

19-10-11 20-10-11 Pandesara 
Housing -26B

210 Munnabhai 
c/388 

 24-10-11 25-10-11 Dranage  Dept.
(mirangar

213 Maheshbhai 
c/375

24-10-11- 25-10-11 Dranage  Dept.
(mirangar

19 Munnabhai 
c/388

02-11-11 02-11-11 Dranage  Dept.
(mirangar

41 lalitbhai c/373 04-11-11 05-11-11 pandesara 
Housing-26B

70 Gitaben   388 07-11-11 09-11-11 pandesara 
Housing-26B

223 Rajkumar 
c/378

21-11-11 22-11-11 pandesara 
Housing-26B

241 Ganghibhai 
c/380,84

22-11-11 26-11-11 Dranage  Dept.
(mirangar)

(5)  How  many  compplaints  received  by  house   No.  c/387  to  398,  HARI  OM 
NAGAR, GHB PANDESARA, SURAT-394221. PIO has repplied that C- 387 To 
398  Total Complaint-6(6)  Who are  the  responsible  officers  for the  redressal of 
the  Complaint. PIO has repplied that Mukadam Sub Sanitory Inspector Sanitory 
Inspector.  (7)  Which  are the action  can be taken  againts the  officers in  failing 
their  duties  i.e. sewerage  cleaning etc. PIO has repplied that  Memo  & show 
Cause Notice Can  be  issued. 

          VFD VZHNFZ TZOYL DF\UJFDF\ VFJ[, DFlCTL ;DI VJlW AFN D]N'F G\P! YL * GL DFlCTL  5}ZL 
5F0[, CMI V5L, V\U[ SM. lJX[QF SFI"JFCL SZJFGL ZC[  GCL\P  VZHNFZ TZOYL  V5L, TASS[ TS VF5JF 
KTF\ lJX[QF SM. ZH}VFT YI[, GYLP   



PP#PP

             VZHNFZGL 5|YD V5L, TFP #vZv!Z wIFG[ ,[TF\  #v#v!Z ;]WLDF\  VG[ lJ,\ALT  SFZ6 ;lCT 
TF !(v_#v!Z ;]WLDF\ SFINFGL S,Dv!)s&f C[9/  5|YD V5L,GM   lGSF, SZJFGM ZC[P  5Z\T]  V5L, 
C[9/GF  VZHNFZGL  5|YD V5L, AFN  V+[GL S1FFV[ HFgI]P VG[ DFR" Z_!Z NZdIFG  !*& H[8,L  5|YD 
V5L, V+[GL SR[ZLG[  D/[, K[P   HIFZ[ VFH  ;DIUF/F NZdIFG  ALHL V5L,DF\ GFDNFZ DFlCTL VFIMU 
wJFZF !&* AFATM DF8[ 5}T"TF VC[JF, D\UFJJFDF\ VFJ[, T[DH H[ 5}T"TF VC[JF, V+[GL S1FFV[YL  GFDNFZ 
VFIMUG[  DMS,JFDF\  VFJ[, K[P  HIFZ[  VFH ;DIUF/F NZdIFG GFDNFZ VFIMU TZOYL ,MS VNF,TGM 
GJTZ  5|IMU CFY WZ[,P H[DF\  V+[GF ;tTF D\0/GL  *# GL AFATMG]\ 5+S VF5JFDF\ VFJ[,P  T[ V\U[GF 56 
5}T"TF VC[JF, VG[ VF SFI"S|DGL 5}J" T{IFZLGF EFU~5[ JWJF 5FD[, SFI" EFZ6GF ,LW[ 5|:T]T V5L, TYF 
T[GL VF;5F;GF ;DIUF/FDF\ VFJ[, V5L,GM ;DI VJlWDF\ lGSF, SZL XSFI[, GYLP

C]SD

           VZHNFZGL D]/ VZHL4V5L, VZHL T[DH p5,aW CSLST wIFG[ ,[TF\ GLR[ D]HAGM C]SD SZL 
V5L,GM lGSF,   SZJFDF\ VFJ[ K[P 

         cc  VZHNFZGL TFPZ#v!Zv!! GL VZHLYL  DF\UJFDF\ VFJ[, DFlCTL  TZOYL    HFC[Z DFlCTL VlWSFZL 
TZOYL 5}ZL 50FI[, CM. V5L, VZHL V\U[ lJX[QF SM. SFI"JFCL SZJFGL ZC[TL G CM. V5L, VZHL 
NOTZ[ SZJFDF\ VFJ[ K[P 

                                                                                                                           s5LPH[P hF,Ff
G\PVFZ8LVF.;[,q                                                                                                     0[PSlDxGZ s:5[Pf

                 TFZLB o        v$v!Z                                                                                             VG[ V[5[,[8 VMlO;Z 
                                                                                                                                                ;]ZT DCFGUZ 5Fl,SF
                   5|lT4 

s!f  V[0LP;L8L .HG[Z VG[ TtSF,LG HFC[Z DFlCTL VlWSFZLspWGFhMGfPPPHF6 TYF  VD,  DF8[  
sZf  zL S<5[XS]DFZ V[,P U]%TF


