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AL.9.8) ML weda wuer (1) W.R.T. copy of my complaint dated 31.12.15. (copy
enclosed for handy and ready reference), to ward officer, ishwarpura, ward office,
Navagam, kindly let us know what action was taken by S.M.C. (2) W.R.T. 1. Above,
kindly furnish photocopy (we may pay you necessary charge) of "Remark / observation"
of concerned officer of SMC on above complaint. (3) W.R.T. complaint 1. above kindly
let us know whether any officer / staff of SMC had visited the house (No.105, Dipak
Nagar, Navagam) about which complaint is lodged pl. furnish details of such visit,
remark, observation of staff who visited it. pl. furnish photocopy (if any of about visit &
it's outcome). (4) W.R.T. to complaint at (1) Above whether visit of staff of SMC is
necessary (2) Kindly quote or reproduce excerpt of file rule / procedure under which such
visit is necessary. (5) Kindly furnish designation of word officer who dealt with
complaint as at 1. above kindly furnish designation of reporting and reviewing officers to
whom complaint can be lodged against concerned word officer and their "detailed" postal
address (where they sit and attend their duty) at SMC. (6) Kindly furnish designation of
officer of SMC under whom present "Swachchha Surat" campaign is being conducted.
Pl.furnish detailed postal address of same officer. (7) Pl.furnish detail's of dept/ministry
of Govt.of Gujarat and Govt.of India under which "Swachchha Surat" campaign is being
conducted. Pl.furnish designations of officer, their detailed postal address. (8) W.R.T.
complaint at 1. above whether written concernt, permission of Secretary / President of
housing society (Dipak Nagar) is necessary while such complaint is pursued. (9)
Pl.quote/cite relevant rule of SMC under which written consent permission of housing
society secretary, presedent is required for lodging complaint as at 1.above. (10) If a
house facing problem mentioned in complaint as at 1.Above is not part of any housing
society, then what alternate procedure (if any) is required to get his complaint (nature of
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complaint as in 1.Above) lodged / registered at SMC. (11) Kindly clarify, by
Quoting/citing relevant clause of SMC rules under which such complaint as at 1.Above
can be lodged "only" at SMC zonal office and or Head Office Muglisara, Surat. (12)
kindly furnish designation and detailed postal addresss of competent authority of SMC
who is responsible towards implementation of RTI act 2005 in entire smc (officer against
whom we can lodge complaint to hon'ible G.I.C. OR G.A.D. G.O.G., Gandhinagar for
non implementation of R.T.I.act 2007 by SMC / its various depts). (13) Please refer to a
newspaper report on page No.3 of Indian Express, Ahmedabad / Baroda edition dated -
29.12.2016 Thursday (copy enclosed for your handy/ready reference). Please clarify
from your (SMC) record, whether any need/necessity felt by concerned officer (who
finds mention at (12) above) that training of Hon'ble P.I.O. and F.A.A is necessary at
SMC for implementation of RTI act? Please produce relevant excerpt of such
recommendation. (if any) such SMC officer. (14) Kindly quote/cite relevant clause of
RTI Act-2005 under which it is mandatory for RTI applicant cum appellant (1st appeal)
to personally and physically attend 1st appeal proceedings at SMC. (15) Kindly
quote/cite relevant clause of RTI act 2005 which mandates "Duration" within which 1st
appeal 1s to be disposed by Hon'ble by F.A.A. what is time/no.of days for disposal of 1st
appeal? (16) whether such deadline/time limit was a) adhered to in case of 1st appeal in
respect of appeal no.15 & 18 dated 25-01-2016 and 08-02-2016 (ID No.2492 dated 15-
01-2016) by Hon'ble FAA cum personnel officer (recruitment) SMC (vide his letter
GAD/EST/R/1097 dated-01-11-2016) b) How many months/days were taken by Hon'ble
FAA to dispose off (16) (a) above after 1st appeal was filed? whether such times
(months/days) taken was as per provision of RTI act 2005) or in breach/violation of the
same act/rule. (17) Kindly furnish by quoting relevant clause of RTI act-2005 whether
Hon'ble PIO (SMC) a) can ask RTI Applicant (in writing) whether he (application) wants
RTI information in writings o whether applicant will visit PIO officer to seek
informantion (please note that applicant had not sought any such option in his RTI
application) b) Kindly quote relevant clause/provision of RTI act-2005 under which
Hon'ble PIO can ask RTI applicant to see him or his agent to seek information? 18) WRT
above (17) (a) (b), Kindly furnish whether or not Hon'ble PIO of Kavi Narmad Central
Library had asked RTI application (only for ready, handy reference the application was
Gulab Nana Patil, Plot No.88, Jamna Park Society, Navagam, Post-Udhana, SURAT-
394210) to see himself (Shri Vajay Piloodaria) or his agent Shri Sanjay Desai (Employee
of SMC Contractor co. "AAKAR") to get information. 19) Kindly furnish (with
designation and detailed postal address) details of reporting and reviewing officers to
whom complaint against Shri Vijay Piloodaria, chief librarian of Kavi Narmad Library,
SMC can be lodged? 20) a) what action was taken by Shri Vijay Piloodaria or chief
librarian of Kavi Narmad control library on complaint dated-12-02-2016 (inward no.642
dated 17-2-16) and complaint dated 19-02-16 (inward No.668 dated 24-2-16). Please
reproduce his remark/observation and action taken, any. b) whether he had identified the
library at which incidence (about which complaint dated 12-02-2016 was lodged) took
place and had taken statements of library attendant & concerned. Please produce copies
of statements. 21) Please produce (copies) of acton taken on a) complaint dated 13-10-
2016 and 03-11-2016 lodged with O/O Hon'ble commissioner SMC about
closing/shutdown/locking of certain SMC establishment in Navagam, Dindoli, Godadara
(and possibly all over Surat) on 12-10-16 and 01-11-2016, though both days were not
holidays (Establishment of SMC were closed on Ganpati Immersion day too) b) please
produce (copies) details, if "no action" was taken on such complaints as at (21) (a) above.
c) Please furnish details of competent authority of SMC to which complaints can be
lodged for inaction on above complaints (please furnish designation & postal address of
such authority. d) Please furnish deptt./section, designation of Urban development
ministry of GOG Gandhinagar under which SMC is working, falls & to which complaint
against SMC be lodged for inaction on complaints) as at (21) (a) above (FOR handy and
ready information Only, complaint were filled by "speed post" which guaranteed delivery
of complaints / letter). Please note that we were affected party due to closure of SMC
establishment on working days. dxes 2adlal 114l et Yariiedl A&l 200 Aefl.
ss5d HEL .13, 1y, U -l MlSdl Hell . 2in auudl veeisll gl
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