Executive Engineer
South Zone-A(Udhana)

GARBAGE FREE CITY

S TAR RATING

Surat Municipal Corporation
South Zone-A(Udhana)
Opp. Satyanagar, Udhana,
Surat.

& 22770434 2278429.

QUOTATION INQUIRY

| SZ-AlTech./No.5489
 Dtd.: 25/09/2023

Sub: - All inclusive Annual Maintenance Contract of UPS/Inverter system located at

various Municipal

Corporation.(2nd Try)

Dear Sir,

Sealed quotations duly filled super scribed the subject name on envelope and return on or
before date 07/10/2023 to the office of the undersigned is invited for All inclusive Annual

Maintenance Contract of UPS system except battery of following: -

buildings

in South Zone-A(Udhna) of Surat Municipal

Quotation
Annexure-A
. . Total Amount
Sr. : Capacity .. | Rate/Unit/ . )
No Location of UPS Make Qty. | Unit 1 month WlthOLétsGST in
A B C D E F G H(ExGx12month)
Zone office Control Luminious | 1
1. Room 5 KVA | , Numeric Nos
Zone office Server Room Onfinity 2
Zone office Meeting hall
Zone Server Room
2. Bhestan Civic Center 3 KVA I:A‘PC AZ, 5 | Nos
uminious
Suman School:-1
Suman School:- 6
Zone office Old Admin
Building Server Room APC,
3. | Pandesara Civic Centre | 1KVA | Socomec | 3 | Nos
Luminious
Goutamnagar Depot
Khatodara UCH
Vijayanagar UCH
a. PliEsgra UCH oy | Microtek | 6 | Nos
Bhestan UCH.
Vadod UCH
Unn UCH
(A) Total Amount without GST for 1 Year AMC Rs.
B(Ax2) =Total Amount without GST For 2 Year AMC Rs.
Annexure-B
Sr Rate per unit Buy back rate per Total Price per unit
No. UPS Battery Capacity (inRs.) unit (in Rs.) after buy back(in Rs.)
' (Without GST)
1. 12V /| 7TAH
2. 12V /17 AH
3. 12V / 26 AH
4, 12V / 28 AH
5. 12V /42 AH
5. 12V / 200 AH

(P.T.0))
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Terms/conditions of quotation

«  Work Completion Period of

. 2 year from the date of work order or Mention in Workorder
entire work

The rate should be Excluding of GST and including of all

« All Taxes/Duties,GST, Octroi other taxes, duties, labor charges and transportation,

etc.: -
loading unloading, watch and ward etc. at Site.
*  FOR: - AMC of UPS syatem located at various Muni. Buildings in
' South Zone-A(Udhna), SMC Surat.
* . Validity of quotation: - 120 Days from the last date of submission.

Payment shall be made monthly basis after submission of
required document mention elsewhere & invoice.

* . Make For Battery @ Exide, Amron, Luminious

Payment condition: -

e The work is to be carried out in the premises of SMC only. In case the work can not be
done in the premises of SMC, contractor can take away unit for repair, no extra charge will
be payable on this account. Standby UPS(s) must be put into service till the time repaired
unit is installed & make operational on its original position. No extra charge will be pay for
standby arrangement.

e Representative of the firm shall not remove any part(s) or whole from the equipment's
without permission of the representative of SMC.

e The firm shall have to attend all complaints on receipt of information from the users directly
with the prior approval of light department of south zone-A. The services should be
provided on regular basis during office hours. In case of emergency contractor must
provide service beyond office hours & on holyday as well.

e The rates quoted shall remain in force for full period of contract.

e The owner of the firm should be available on his landline telephone and also on mobile
phone.

e The term "Annual Maintenance" include maintenance of all parts of UPS, including supply
of original spares except batteries. The bidders should indicate the cost of batteries in
Annexure B. Battery must have 6 month warranty.

e The firm will have to repair the equipment within 24 hours from receipt of complaint. if not,
the SMC will get it repaired from other contractor and the expenditure so incurred on such
repairs including administrative charges will be deducted from the AMC payment, due for
payment to contarctor.

o Annexure-A shows existing number of UPS installed at various location of South zone of
SMC. It may vary during the contract period. For such alteration, SMC will intimate
contractor to strat annual maintenance of those UPS. Payment shall be made on the basis
of actual numbers of UPS are maintained during that period.

e The contractor will have to repair the equipment within 24 hours from receipt of complaint,
failing which penalty at a rate of Rs.200 per day per unit of delay shall be charged. In case
of the unit remains unrepaired on any account for a period exceeding 7 days, the penalty at
a rate of Rs.500 per day per unit shall be charged.

e Successfull Contractor have to do Agreement, Surety & Undertaking on the non judicial
stamp paper of Rs.300/- each purchased from Surat city only.

e The firm must have an office or workshop in Surat.

e The period of Annual Maintenance Contract for maintenance/repair of UPS will be two (2)
year from the date of the award of the contract.

e SMC will not pay any transportation charges and also not provide any type of assistance
whice carrying out above mention work. All accessories needed in AMC work of above
mentioned items are in contractor's scope only. Contractor must replace faulty spare with
genuine spare only.

e The rate should be Excluding of GST and including of all other taxes. Fulfillments of this
condition are must or else the quotation shall be liable for outright rejection.

e The name of work i.e.“ Quotation for the work of ............ ” must be mentioned on the
envelope without which quotation is likely to be rejected, which must be noted.

Thanking You,
-Sd-
Executive Engineer,
South Zone-A(Udhna),
Surat Municipal Corporation.

* SIGNATURE & SEAL OF CONTRACTOR *



