
                                               

                             
Executive Engineer 
South Zone-A(Udhana) 

 
 

Surat Municipal Corporation 
South Zone-A(Udhana) 
Opp. Satyanagar, Udhana, 
Surat. 
22770434 2278429. 

QUOTATION INQUIRY  

      

 
 
To,                     
........................................, 
........................................, 
 

Sub:-  Supply, Erection, Testing & Commissioning of Digital Key Phone (DKP), 
Direct Station Selection (DSS) console and telephone unit for the existing 
Telephone Intercom system located at the new Admin Building of South 
Zone-A (Udhna). 

Dear Sir, 

 Sealed quotations duly super scribed the Subject Name and returnable on or before 

date 15/07/2025 to the office of the undersigned is invited for following Work: - 

Quotation 

Sr 
No 

 
Description 

 
Qty. 

 
Unit 

Make & Model No. 

Price per 
Unit 

(Without 
GST) 

Total Amount 
(Without GST) 

1 
Digital Key Phone 

(DKP) 
01 No. 

Make-Matrix  
Model No. EON510 

  

2 

Direct Station 
Selection (DSS) 

Console   
01 No. 

Make-Matrix  
Model No. DSS532   

3 
Non Caller ID 

Phone 
15 No. 

Make - Beetel, BPL, 
Panasonic 

  

Total Amount (Without GST)  

Total Amount for SITC in Figures(Without GST): 
 
 
         
   Buyback Offer 

Sr. 
No. 

Description Qty. Unit 
Buyback 

Offer Total Amount 

1 
Old Digital Key Phone 

(DKP) 
1 No. 

  

2 
Old Direct Station 

Selection (DSS) Console   
1 No. 

  

3 
Old Non caller ID 
Telephone Unit 

5 No. 
  

 
Note:- Applicable GST + TCS on Buyback shall be paid extra by Contractor/Agency    

  
 

            (P.T.O.) 
 

SZ-A/Tech./No.3558  

 Dtd.:08/07/2025 



 
-2- 

Sr.No.  Technical Specification 

1 
 Digital Key 

Phone 
 

 Programmable Keys: 20(4 Context Sensitive Keys, 16 DSS Keys). 
 Display : 240x64 Pixels Graphical LCD with Backlit. 
 Color : Black 
 Compatible PBX: All Variants of SARVAM & ETERNITY Series. 
 Polyphonic Ringtone, Full Duplex Speaker phone, Hold, 

Conference, Redial, Transfer, Message Wait Lamp, Ringer Lamp. 

2 

Direct 
Station 

Selection 
(DSS) 

Console 

 IP/DSS Console for IP/Digital Phones 
 No. of Keys :32 
 Color: Black 
 Compatible Phone :VP510E and EON510 
 Compatible PBX: All Variants of SARVAM & ETERNITY Series. 
 Max. 4 Consoles per Phone 

 
3 

Non Caller 
ID Phone 

 Ringer LED Indicator, Wall/Desk Mountable 
 Flash, Pause, Mute & Radial Facility 
 Ringer Volume Control, Tone/Pulse Auto Switchable 

 

 Bidder must offer 1 year manufacturer warranty for the supplied items. 
 Contractor has to get approval of the make/ material out of list mention above before 

supply. 
Other Terms & Condition 

 The Rates mentioned in BOQ are excluding GST & Including of other 
taxes/duties/loading-unloading/Labour including Transporting. GST will be reimbursed 
separately (if applicable as per the opinion of Account department of SMC / GST 
Consultant of SMC) as per the prevailing GST Rates decided by the Government. The 
contractor is invariably bound to any changes in GST Rates made during the course of 
the work. The payment (if applicable) for GST will be only released only after the 
applicable Amount reflects on Government portal. Decision of Account Department of 
SMC regarding applicable GST Rates will be final. 

 Validation of Quotation will be 120 days from the last date of submission of Quotation. 
 Bidders are suggested to visit the site location before quoting this quotation and for any 

further query, bidder can contact Light department of South Zone-A, SMC. The Bidder 
should submit Technical leaflet, Catalog etc. of work along with offer. 

 The Offer shall be submitted for the makes as mentioned in the quotation. The offer for 
the make/s other than shown in the quotation will be rejected Out rightly. 

 Work Completion period will be 15 Days from the date of work order. If contractor fails 
to complete above work than penalty @ 0.2% of amount of unexecuted work per day 
delayed should be recovered from bill. Maximum delay penalty shall be recovered 10% 
of unexecuted amount of work order. 

 Any "price variation clause" shall not be accepted. 
 It is to be clearly noted that advance planning must be done with the department before 

installation work. 
 Any Other Miscellaneous items, which are necessary to complete the work should also be 

considered into the scope of work and needs to carry out by bidder/contractor free of cost. 
 All required materials, tools, tackles and men power for the job shall be brought by the 

Contractor.   
 Payment shall be made after satisfactory Completion of whole work in all respect and 

submission of required documents and invoices of the work. 
 All The Central, State and Local government rules and regulations including Safety shall 

be strictly followed by the Contractor.  
 The name of work i.e.“ Quotation for the work of …………” must be mentioned on the 

envelope.   

Thanking You,   
              -Sd- 

Executive Engineer, 
South Zone-A(Udhna) 

Surat Municipal Corporation 
 

SIGNATURE & SEAL OF CONTRACTOR٭  ٭   


