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TERMS & CONDITIONS

. You have to pay 5% of the total amt. as security deposit within 15 days by cash or D.D. in

favour of Commissioner, surat municipal corporation, surat (single name) expected.
Otherwise S.D. Delay Penalty 0.065% per day will be applicable.

You have to enter into an Agreement, undertaking on non-judicial stamp of Gujarat state
worth Rs. 300/- each by computer type and have to produce before undersigned.

. The service provider must work above within stipulated time frame, otherwise delay

supply penalty 0.2% per day of the entire work order amount will be applicable as per tem
& condition of the said order value.

In all cases of dispute or difference the decision of the purchase authority shall be final and
binding on the Contractor.

. Service provider's quotation/ bills must clearly state G.S.T. (Goods & Service Tax) other or

other levies wherever applicable in case the supplier fails to mention it on their
Quotation/bills, any subsequent claim raised by the suppliers will not be accepted by the
purchase authority.

The purchase authority reserves to itself the right to cancel or modify or amend the
order/contract wholly in part any time before its execution without assigning any reason
whatsoever.

The service should be delivered between Monday to Saturday at the timings specified.

Any litigation arising out of this purchase Order/ Contract will be subjects to surat
jurisdiction.

Supplier must replace free of charge any part of equipment broken by service engineer
during visit and while service.

Payment will be made only after submission of the satisfactory certificate by concern
officer/ Employee.

Scope of work and terms and condition need to be signed and stamp by the agency and has
to upload with the bid.

Quotation submitted must be printed on letter head of the service provider, and cello tape
must be pasted where the total price is mentioned to avoid any discrepancy for the quote
amount.

Authorisation letter from the manufacturer of equipment should be attached in case of dealer or
other service provider.

Below check list of document must be submitted along in the envelope,

Quotation for AMC on company letter head

GST certificate

Pan card

company registration

authorization letter in case of dealer
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*» Automated Protein Analyzer

Sr. No. Instrument Model

1

Total Kjeldahl Nitrogen Analyzer (including | DIGESTION TTs 125
digestion system, distillation system& scrubber | VAPODEST 400
system) SCRUBBER

List of instruments covered under AMC: -

TERMS & CONDITIONS:

>

>

Gerhardt Kjeldahl Automatic Nitrogen Analyser with all accessories covered by this agreement
will be inspected and tested at reasonably spaced intervals in a year.
Online/telephonic support will be provided as & when necessary.

In addition to the regularly scheduled inspection visit(s), Service engineer will come at site on
phone call if any problem occurs during this AMC period

Whenever service engineer will come for inspection he/she will do a complete check of
instrument alignment and calibration of Gerhardt Kjeldahl Automatic Nitrogen Analyser

Service request will be registered in local branch office by mail or phone during office hours.
AMC will be effective from date of its purchase order and shall be valid for one year. There
should be two regular and one emergency visit of service engineers is mandatary for one year.
After satisfactorily completion it may extend for further one year on the same terms and
conditions.

Transportation and accommodation of service engineer will be in vendor scope.

Complete Health-check of the Electrical, Electronic and Mechanical parts of the Gerhardt
Kjeldahl Automatic Nitrogen Analyser.

Issuance of Service Report and Calibration Certificate within 3 days of the calibration visit.




